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BC HUMAN RIGHTS TRIBUNAL

The BC Human Rights Tribunal is an independent, quasi-judicial body created by the BC
Human Rights Code. The Tribunal is responsible for accepting, screening, mediating and
adjudicating human rights complaints. The Tribunal offers the parties to a complaint the
opportunity to try to resolve the complaint through mediation. If the parties do not
resolve the complaint, the Tribunal holds a hearing.

The Tribunal is made up of members, one of whom is the Chair of the Tribunal. The
members are experts in human rights law and are appointed by the Lieutenant Governor
in Council.

The Tribunal deals with human rights complaints that arise in British Columbia and are
covered by the Human Rights Code. The Tribunal cannot deal with any other type of
discrimination. For more information about the Tribunal, see the Tribunal’s Guide.

The Tribunal has published a number of guides and information sheets, which explain the
Tribunal’s process. Tribunal staff is also available to assist the parties.

You can contact the Tribunal at:

1170-605 Robson Street
Vancouver, BC V6B 5J3

(604) 775-2000 phone

(604) 775-2020 fax

(604) 775-2021 (TTY)
1-888-440-8844 toll free (in BC)
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Our email address is BCHumanRightsTribunal@gems9.gov.bc.ca

You can also visit our website at www.bchrt.bc.ca

The Tribunal tries to ensure the accuracy and completeness of the contents of our web
site, and we correct errors as identified. However we cannot guarantee the accuracy or
completeness of the documents or information contained on the web site. If there is a
discrepancy between information on our web site and an original, paper version, the
original paper version is authoritative.

This translation is provided for informational purposes only, and should not be used as a basis for
making legal or any other commitments. If you are unsure about your legal rights in any dispute, you
should consult an attorney.
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BC HUMAN RIGHTS ACT

DISCRIMINATION BECAUSE OF PERSONS:

= Race

= Political Beliefs

= Age

= National or ethic origin

= Sex (including pregnancy and childbearing)

= Sexual Orientation
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= Criminal Conviction/Charge (unrelated to employment)
= Ancestry

= Marital Status

= Family Status

= Colour

= Religion

= Physical/Mental Disability (including dependence on alcohol
or drugs)
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Your complaint falls under provincial or territorial jurisdiction if it is
against one of the following types of organizations:

COMPLAINTS WITH BC HUMAN RIGHTS TRIBUNAL

PROVINCIAL 85-90%

Provincial Gov’t

Municipal Government
Municipal Police
Colleges and Universities

Hotels
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Restaurants
Landlords

Retailers

Hospitals

Resource Industries

BC HUMAN RIGHTS TRIBUNAL

1170-605 Robson Street

Vancouver, BC V6B 5J3

Phone: 604-775-2000

Fax: 604-775-2020

TTY: 604 775-2021

Toll free: 1-888-440-8844 (in BC)

Our email address is BCHumanRightsTribunal@gems9.gov.bc.ca
You can also visit our website at www.bchrt.bc.ca
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CANADIAN HUMAN RIGHTS ACT

The Canadian Human Rights Act protects anyone living in Canada against discrimination
by the following federally regulated employers or services providers and your complaint
falls under the Federal jurisdiction:

FEDERAL 10-15%
Federal Government

RCMP

Airlines

Chartered Banks

Interprovincial communications and telephone companies
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Buses, and Railways that travel between provinces
Ports

Television and Radio Stations

First Nations

Other federally regulated industries, such a certain mining
operations

Contact:

Canadian Human Rights Commission

344 Slater Street, 8" Floor, Ottawa, Ontario K1A 1E1 Canada
Telephone: 613-995-1151 Fax: 613-996-9661 Toll Free: 1-888-214-1090
TTY: 1-888-643-3304

oSt WS ft fur I M S o3 @ I o &t Tfsw
T8

fe safonf &t § fuf ager U w8 3 o5t Ao fesr € sfasa 56
T notar @ &t U

e 3f9% 10-15%

2

¢ 3IGHIFX T
o I H W WUt

g nIw g a

g

M3T -y t 3¢ I - AT I qubnf

A M3 d5d fegag ¥ 3'g A g8 feagdmaind &

Page 11



“cH @ FaR I 3t 6RcHs

CHSHE

"8 TIT ITBT 5w nmitar gy s fae ‘faw & far

W SIA

353t nits Ht of gar 9 af HAES

344 A® d Adl 281 ‘e I, »f € , madt E K1A 1E1 3&3T

@ 5613-995-1151 € aH: 613-996-9661"2% &gt : 1-888-214-1090
TE T g 1-888-643-3304

IS EMPLOYER LIABLE?

= Employers are responsible for providing an environment free
from harassment

= Employer is in the best position to eliminate harassment

= Employers may be responsible for any act committed by their
employees or connected persons or by non-employees, eg:
drivers / contractors, supervisors
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Employer must investigate complaint and take action

Can limit liability by appropriate anti-harassment policies

Employers may be responsible regardless of knowledge

No formal complaint is necessary
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Human Rights in British Columbia

PROTECTION FROM DISCRIMINATION

The British Columbia Human Rights Code protects our human rights in three main areas:
1. Employment
2. Tenancy and purchase of property
3. Accommodation, services and facilities customarily available to the public.

The BC Human Rights Code covers all provincially regulated businesses and agencies.
This includes all the ministries of the provincial governments, schools and universities,
local and municipal governments, hospitals and medical clinics, and private businesses
such as stores, restaurants, and rental accommodation.
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(There is also a Canadian Human Rights Commission which deals with federally
regulated agencies and businesses.)

What is discrimination and harassment?

1. Discrimination
Discrimination occurs when an individual person, or a group of people, are denied
opportunities and rights because of a personal characteristic, such as their race,
sex, etc.

Discrimination is when people are judged as members of a group rather then on
the basis of their individual merits or abilities. (e.g. “women cannot do the jobs
that involve heavy lifting”)

2. Harassment
Harassment is a particular type of discrimination, and includes insulting or
abusive treatment of people because of a personal characteristic.

The Human Rights Code protects people from harassment because of sex (such as
when a person is subjected to unwelcome sexual conduct or sexual hostility), race,
and place of origin, or because of any of the other characteristics covered by the

Code.

@ Race @ Religion

@ Colour @ Marital Status

@ Ancestry @ Family Status

@ Place of origin @ Age (covers between 19-65)

@ Sex (includes pregnancy, breastfeeding, and sexual harassment)
@ Physical / Mental Disability (which includes HIV / AIDS and drugs or alcohol
addiction

€ Criminal Conviction/Charge (employment only)

@ Political Beliefs (employment only)

@ Sexual Orientation (being gay, lesbian, straight or bi-sexual)

€ Lawful source of income (tenancy only)
Prohibited Practices
You are protected from being discriminated against because of a prohibited ground in
relation to:

= Employment, including recruitment, job assignment, termination, pay rates, or
conditions of work;

= Membership in union or professional association;

= Provision of services, accommodations, or facilities;

= Rental of residential premises, unless the space is to be shared by the landlord;

= Purchase of a commercial or residential property; or

= Publications of hate literature.

In addition,
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= Men and women must be paid equally for doing the same or substantially similar
work; and
= You must not be retaliated against for filing a complaint under the Code.

Accommodation

Sometimes a particular characteristic may mean a person is unable to do something (e.g.
if a person is completely blind they will not be able to be employed as a bus driver).
Human rights law recognizes this and does not regard these few situations as
discriminatory.

More often, however, a particular characteristic will mean a person does something
differently, perhaps more slowly, or requires some form of assistance. Employers, service
providers, etc. need to accommodate these different capabilities, or requirements for
assistance up to the point of undue hardship to avoid contravening human rights law.

Contacts

Human Rights Tribunal

Suite 1170-605 Robson Street, Vancouver, BC, V6B 5J3
Phone: (604) 775-2000 FAX: (604) 775-2020

Toll Free (in BC): 1-888-440-8844 TTY: (604) 775-2021

www.bchrt.bc.ca

Ministry of the Attorney General

10" FI1 1001 Douglas Street

PO BOX 9286 STN PROV GOVT, Victoria, BC, V8W 9J7
Phone: (250) 356-9596 FAX: (250) 356-7136

TTY: Please call Enquiry BC @ 1-800-661-8773

www.ag.gov.bc.ca/programs/hrc/index.htm
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Human Rights in British Columbia

HARASSMENT

The British Columbia Human Rights Code protests human rights in three main areas:
1. Employment
2. Tenancy and purchase of property
3. Accommodation, services and facilities customarily available to the public.

The BC Human Rights Code covers all provincially regulated businesses and agencies.
This includes all the ministries of the provincial government, local and municipal
governments, schools and universities, hospitals and medical clinics, and private
businesses such as stores, restaurants, and rental accommodation.

(There is also a Canadian Human Rights Code that deals federally regulated agencies and
businesses.)

What is Harassment?

Harassment in the workplace may be broadly defined as unwelcome conduct related to a
prohibited ground of discrimination that detrimentally affects the work environment or
leads to adverse job-related consequences for those experiencing harassment.

Harassment is a demeaning practice. Harassment in the workplace requires an employee
to contend with unwelcome and offensive behavior. It attacks the dignity and self-respect
of the victim both as an employee and as a human being.

Harassment because of a ground listed in the Human Rights Code is a form of
discrimination and is prohibited by the Code.

Landlords and service providers are also required to provide a harassment free
environment for their tenants and customers.

Harassment can take many forms
Depending on whether or not the behavior is welcome, any of the following could
amount to harassment:
= Material that is displayed publicly or put in someone’s workspace and that is
racist, sexist, sexually explicit, anti-gay or lesbian, or insulting because of any of
the prohibited grounds of discrimination;
= Verbal abuse or comments that belittle people because of sex, pregnancy, race,
sexual orientation, disability, or other grounds of discrimination;
= Unwelcome and hurtful jokes based on gender, race, marital status, sexual
orientation, disability, or other grounds of discrimination;
= Sexually or racially offensive gestures;
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= |gnoring, isolating or segregating a person based on their sex, race, sexual
orientation, etc.;
= Staring or leering in a sexual manner;
= Physical contact of a sexual nature;
= Aggressive physical contact;
= Repeated behavior that a person has objected to and, therefore, is known to
offend.
A person may experience harassment that consists of harmful remarks about the person’s
race or another of the prohibited grounds. Harassment may also take the form of non-
specific insults, work sabotage, rumors, or crude jokes, which in themselves have no
sexual or racial content. However, if the negative actions are occurring because of the
person’s sex or race (or other prohibited ground) then the behavior is a type of
harassment and is prohibited by the Human Rights Code.

If you are being harassed

= Let the person know their behavior making is making you uncomfortable and you
want it to stop.

= Talk about the harassment to co-workers, or other tenants or students.

= Keep a record of what happened and when; write down exactly what was said or
done.

= Report the harassment to your supervisor or other management personnel or
faculty.

Taking action to end harassment can be more difficult if you live in a small community,
or if you have difficulty with English. You should think about contacting a women’s
center, aboriginal organization or immigrant-serving agency for support.

What legal option do you have to complain about harassment?
You have a number of legal options to complain about harassment. You can choose one
or more of the following options:

= Use an internal complaint procedure.

If your company or school has a policy against harassment, check to see if it has a
complaint procedure. If there is no complaint procedure, you may want ask the
personnel manager or student counselor what steps to take.

= Use the union procedure

Talk to your shop steward about how the union deals with harassment

= File a complaint with British Columbia Human Rights Tribunal

What are an employer’s responsibilities?
Employers (and landlords/service providers) are responsible for managing the workplace
to provide a harassment free environment.

Sometimes, even though the employer has taken reasonable measures to prevent
harassment, a person complains about harassment.
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Then, the employer has a responsibility to investigate the complaint and take action to
correct the situation.

What if Harassment was not intended?

Harassing actions need not be intentional in order to be prohibited. “It was just a joke,” or
“I meant it as a compliment” is no excuse under the law. The Code is concerned with the
effect of a person’s actions on another. People have the right to work and live in a
harassment free environment. The first step to protect this right is to tell the person that
the actions are offending you to and ask the person to stop.

Restructured human rights process:
Recent changes to the Human Rights Code have given the Human Rights Tribunal the
sole responsibility for the acceptance, mediation, and adjudication of complaints.

The rights and protections guaranteed under the Code have not been changed.

People who wish to file a complaint should contact the Human Rights Tribunal.

Contacts:

Human Rights Tribunal
Suite 1170-605 Robson St.
Vancouver, BC V6B 5J3

Phone# (604) 775-2000

Toll Free: 1-888-440-8844

TTY: (604) 775-2021

Fax: (604) 775-2020
www.bchrt.bc.ca

Ministry of Attorney General

10™ floor 1001 Douglas St.

PO BOX 9286 STN PROV GOVT,

Victoria V8W 9J7

Phone# (250) 356-9596

Fax: (250) 356-7136

TTY: Please call enquiry BC: 1-800-661-8773
www.ag.gov.bc.ca/programs/hrc/index.htm
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www.ag.gov.bc.ca/programs/hrc/index.htm

The Human Rights Tribunal
Sexual Harassment and Human Rights

This page is about sexual harassment and the protections against it that are available
under the British Columbia Human Rights Code. It explains:

=  What the law says about sexual harassment

= How you can file a complaint with the Human Rights Tribunal

=  Where you can get more information

SEXUAL HARASSMENT

What is sexual harassment?
Sexual harassment is “unwelcome conduct of a sexual nature” that has a negative effect
on where you work, live, or receive services. It can be verbal or physical. “Unwelcome”
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attention includes any attention that a reasonable person would know is unwanted or
unwelcome. Sexual harassment often occurs in a situation where that harasser has more
power than the victim.

What are some examples of sexual harassment?
Some examples of sexual harassment include:
= Verbal abuse or threats
= Unwelcome remarks, jokes, innuendos or taunting
= Displaying of pornographic or other offensive material
= Practical jokes that cause awkwardness or embarrassment
= Unwelcome invitations or requests
= Leering or other gestures
= Unnecessary physical contact such as touching, patting, pinching, or punching
= Sexual assault (this may be a criminal matter)

Sexual harassment can include negative comments that are gender based. Comments such
as “fat cow” and “waddles like a duck” and “women should go home where they belong”
have all been considered sexual harassment. Sexual harassment usually involves women
being harassed by men. However, there are cases where women have harassed men.

EXAMPLES

Mr.A gave his secretary unwanted gifts and wrote her unwanted letters of affection. He
phoned her at home at night and made sexually suggestive remarks.

Ms.B worked in a video store. One of her co-workers regularly tried to get her to look at
pornographic photos.

Ms.C’s Landlord began showing up at her house at night. He would ask questions such as
“aren’t you lonely without a man around the house?” and make explicit sexual remarks.

Mr.D, a professor, invited one of his female students to his office regarding her term
paper. During the discussion he made her uncomfortable with sexual comments.
Professor D suggested that they discuss improving her grade over drinks.

Sexual Harassment in the Workplace

Sexual harassment in the workplace may include a promise of reward in exchange for
sexual favours. It may also include a threat, either stated or unstated, that if you don’t go
along with harassment there will be job consequences. Consequences can include losing
your job, or not getting the shift you want, being demoted or being denied a promotion.

Sexual harassment can also occur without any promises of rewards or threats. The

harassment can make the workplace an intimidating, hostile, or offensive place. This is
sometimes called “a poisoned work environment.”
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What does the law say about sexual harassment?

Sexual harassment is discrimination o the basis of sex. The law says that employers have
a duty to provide a healthy and respectful work environment free from sexual harassment.
If harassment occurs in the workplace, employers are responsible. Employers have been
held liable for harassment of employees by their supervisors, co-workers or clients.

Harassing actions need not be intentional to be considered sexual harassment. “It was just
a joke” or “l meant it as a compliment” are not excuses under the law.

What can | do about sexual harassment?

If you are being sexually harassed it is a good idea to think about what actions you are
going to take. Keep in mind that the harassment is not your fault. Harassers are
responsible for their own behavior. Always remember this when you take any action to
stop sexual harassment.

Here are some things you can do:

1. Keep a record
It’s very important to keep a written record of the harassment. Keep track of times
and dates and witnesses, if any. Witnesses may include people who saw the
harassment, and people you spoke to about the harassment made you feel,
physically and emotionally. If you have received any letters from the harasser,
keep them. This information will be vital, especially if you file a human rights
complaint.

2. Talk about the harassment
Talk to your fellow employees, or other tenants or students. This may be difficult,
especially at first, but it can be very helpful to you. If others saw the harassment
tell them that you are thinking about taking action. If nobody saw the harassment,
tell other people about it. Describe what happened and how you feel. People who
know about the harassment may be witnesses for you when you take action. Also,
the harasser may be harassing others as well.

3. Let the harasser know what you think
If you can, it’s a good idea to let the harasser know the behavior is unwelcome.
You may be able to do this by consistently ignoring suggestive comments and
gestures. You may tell the harasser directly what you think of the behavior. You
can do this in person or in writing. If you confront the harasser in person, take
someone with you as a witness and for support.

4. Report the harassment.
Report the harassment to your supervisor, or the harasser’s supervisor, or other
senior management personnel or faculty. It’s a good idea to complain as soon as
you feel able to. Sometimes people see long delays, a sign that you aren’t taking
the harassment seriously.

5. Get help from the community.
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Get some support from a local women’s group or community group. There are
groups who have experience in helping people deal with sexual harassment. They
may help you figure out which option to take, and give you emotional support.

If you need legal advice about what to do, you may want to contact your local
Legal Services Society office.

Taking action to end sexual harassment can be complicated because you live in a
small community or because English is not your first language. Contact you’re
nearest women’s center, aboriginal organization or immigrant-serving agency for
support.

Publicly Funded Human Rights Clinic

The BC Human Rights Coalition and the Community Legal Assistance Society jointly
operate a publicly funded human rights clinic. The clinic provides initial and summary
advice respecting human rights issues as well as assistance in pursuing a complaint under
the BC Human Rights Code. Full representation, provided by advocates and lawyers who
specialize in human rights law, is available to those that have lodged a complaint with the
BC Human Rights Tribunal. This clinic service is available province wide at no cost to
individuals.

Whether you decide to file a human rights complaint or simply want some help or
suggestions with issues related to your situation, you could call the B.C. Human Rights
Coalition for information and assistance.

The BC Human Rights Tribunal - Complaint Process

Filing the Complaint and Initial Screening

The first step in the process is to file a complaint form with the Tribunal. The form asks
you to describe your version of events, which you are, which you are complaining about,
and whether you are interested in trying to resolve your complaint early in the process.
Once received by the Tribunal, your form is reviewed by a case manager to ensure
information is complete, that the complaint was filed within six months of the event, and
that the Tribunal has the jurisdiction to deal with the issue. Where more information is
needed, you will be notified and provided with an opportunity to respond.

Notice of Acceptance

Once the above step is complete, the Tribunal will notify parties that the complaint has
been accepted as filed. The other side (the respondent) is notified by letter and is
provided with a copy of your complaint form. This is the best time to apply to the clinic
for representation.

Early Settlement Meeting Option

The parties (and their representatives) can choose to meet with a mediator from the
Tribunal who will assist them in resolving the complaint before any further steps are
taken. Many complaints resolve at this stage.
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Responding to a Complaint

If the meeting did not settle the issue, or if parties opted not to meet at this stage, the
respondent is given a limited time to formally respond to your complaint. This is their
opportunity to outline their version of the events and to provide a defense to the
complaint if they have one. Respondents may also file an application to either dismiss or
defer your complaint because they believe: the Tribunal lacks jurisdiction; the acts
described do not conflict with the law; there is no reasonable prospect of success;
proceeding would not benefit you or further the purposes of the Code, the complaint was
filed for improper purposes or in bad faith, or because another proceeding has already
dealt with the issue complained about. If an application on any of these issues is made,
the Tribunal will get input from both sides and a Member will decide the application
before proceeding.

Mediation and other Pre-hearing Processes

Once a response has been filed and applications determined, parties are provided with
another opportunity to settle their issue prior to a full public hearing. Again a mediator
works with parties (and their representatives) to reach mutually agreeable settlements. If
settled at mediation, complaints are closed and the Tribunal takes no further action. If the
complaint has not settled, the parties prepare for the hearing by exchanging relevant
documents, witness lists, and positions on remedy.

Hearing

Hearings are held before a Member of the Tribunal or a panel of three Members and are
open to the public. The parties provide evidence through witnesses, documents and other
items. Each party also has the opportunity to challenge the other party’s evidence and to
make arguments supporting their positions. While most decisions are not made at the
hearing, you will receive a written decision that explains how the Tribunal reached its
conclusion and what, if any remedy has been ordered. A final order can be filed at any
time at Supreme Court and enforced as a judgment of the Court.

If You Win Your Case

If you win your case the Tribunal can order the other side to do one or all of the
following: stop the discriminatory practice, return to you the right or opportunity that
was denied, pay for your financial losses as a result of the discrimination, and pay you
compensation for hurt feeling and insult. The Tribunal can also order the implementation
of an equity plan, or education and training programs aimed at increasing awareness and
understanding of human rights.

Who Can Help?

You can contact your local community centre,

Abbotsford Community Services 604-859-7681 or Progressive Intercultural Community
Services Society Surrey 604-501-3824, aboriginal organization, immigrant services
agency, women’s centre, and library or crisis line for local resources.
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Sources of Help

Human Rights Tribunal
Suite 1170-605 Robson St.
Vancouver, BC V6B 5J3
Phone# (604) 775-2000
Toll Free: 1-888-440-8844
TTY: (604) 775-2021
Fax: (604) 775-2020
www.bchrt.bc.ca

Ministry of Attorney General
10" floor 1001 Douglas St.
PO BOX 9286 STN PROV GOVT,
Victoria V8BW 9J7
Phone# (250) 356-9596
Fax: (250) 356-7136
TTY: Please call enquiry BC: 1-800-661-8773
www.ag.gov.bc.ca/programs/hrc/index.htm

BC Human Rights Clinic
Suite 1202-510 West Hastings St.
Vancouver, BC, V6B 1L8
Phone: (604) 689-8474
Fax: (604) 689-7511
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Toll Free: 1-877-689-8474

E-Mail: bchuman@istar.ca

Or info@bchrcoalition.org
www.human-rights-coalition.bc.ca

Vancouver Island Human Rights Coalition
Vancouver Island Region
418-620 View Street, Victoria, BC, VBW 1J6
Phone: (250) 382-3012
E-Mail: vihrc@telus.net
The Law Centre
Third Floor-1221 Broad Street
Victoria, BC, VBW 2A4
Phone: (250) 385-1221 Fax: (250) 385-1226
E-Mail: reception@thelawcentre.ca

UBC Law Student’s Legal Advice
Faculty of Law
University of British Columbia
Vancouver, BC, V6T 171
Phone: (604) 822-5791 Fax: (604) 822-1661
E-Mail: ubc_Islap@hotmail.com

Western Canada Society to Access Justice
Phone: (604) 878-7400 Fax: (604) 324-1515
www.accessjustice.ca

Abbotsford Community Services
2420 Montrose Avenue, Abbotsford, BC V2S 3S9
Phone: 604-859-7681 Fax: 604-859-6334
www.farmworkersinfo.ca

Progressive Intercultural Services Society
#100-7566 — 120A Street, Surrey, BC V3W 1N3
Phone: 604-596-4242 Fax: 604-596-7217
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Frequently Asked Questions

Q. How did the human rights system change in April 2003?
A. On March 31, 2003, amendments to the Human Rights Code came into effect.

The Human Rights Commission and the Human Rights Advisory Council were
eliminated and the Human Rights Tribunal was given increased power.

Complaints are now filed directly with the Tribunal. This means that a single agency is
now responsible for accepting, mediating, resolving, and holding hearings on complaints.

In addition, the Minister Responsible for Human Rights must now develop a program of
public information and education about the code.

Q. Have the protections under the Code changed?
A. No. The rights and protections guaranteed under the Code have not been changed. The
only thing that has changed is the method by which these rights are protected.

Q. Who will do human rights education?
A. The Minister Responsible for Human Rights must develop and conduct a program of
public education and information designed to promote an understanding of the Code.

Information about human rights, the Human Rights Code, and how to file a complaint is

available form the Ministry of Attorney General, the Human Rights Tribunal,
Government Agents’ offices, and many social agencies across BC.

Q. What has happened to complaints that were filed with the
Commission?
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A. All open complaints that were being handled by the Commission have been
transferred to the Tribunal. The Tribunal will be contacting people who have active
complaints to explain what the next steps are.

Q. Will people be able to get help with their complaints?

A. Assistance for those who need help to continue dealing with a complaint that has been
transferred to the Tribunal, or who need help to file a complaint, or to respond to a
complaint filed against them, is available from the agencies listed on the following page.

This translation is provided for informational purposes only, and should not be used as a basis
for making legal or any other commitments. If you are unsure about your legal rights in any
dispute, you should consult an attorney.
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This translation is provided for informational purposes only, and should not be used as a basis for
making legal or any other commitments. If you are unsure about your legal rights in any dispute, you
should consult an attorney.
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