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BC HUMAN RIGHTS TRIBUNAL 
 
The BC Human Rights Tribunal is an independent, quasi-judicial body created by the BC 
Human Rights Code. The Tribunal is responsible for accepting, screening, mediating and 
adjudicating human rights complaints. The Tribunal offers the parties to a complaint the 
opportunity to try to resolve the complaint through mediation. If the parties do not 
resolve the complaint, the Tribunal holds a hearing. 
 
The Tribunal is made up of members, one of whom is the Chair of the Tribunal. The 
members are experts in human rights law and are appointed by the Lieutenant Governor 
in Council. 
 
The Tribunal deals with human rights complaints that arise in British Columbia and are 
covered by the Human Rights Code. The Tribunal cannot deal with any other type of 
discrimination. For more information about the Tribunal, see the Tribunal’s Guide. 
 
The Tribunal has published a number of guides and information sheets, which explain the 
Tribunal’s process. Tribunal staff is also available to assist the parties. 
 
You can contact the Tribunal at: 
 
1170-605 Robson Street 
Vancouver, BC V6B 5J3 
 
(604) 775-2000 phone 
(604) 775-2020 fax 
(604) 775-2021 (TTY) 
1-888-440-8844 toll free (in BC) 
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Our email address is BCHumanRightsTribunal@gems9.gov.bc.ca
 
You can also visit our website at www.bchrt.bc.ca
 
The Tribunal tries to ensure the accuracy and completeness of the contents of our web 
site, and we correct errors as identified. However we cannot guarantee the accuracy or 
completeness of the documents or information contained on the web site. If there is a 
discrepancy between information on our web site and an original, paper version, the 
original paper version is authoritative. 
 
 
 
This translation is provided for informational purposes only, and should not be used as a basis for 
making legal or any other commitments.  If you are unsure about your legal rights in any dispute, you 
should consult an attorney.  

i bR i tS ko lMbI E`  mnu @ KI  Ei Dk` r i tR i baU nl 
BC Human Rights Tribunal 

 
i bR i tS ko lMbI E`  dI  mnu @ KI  Ei Dk` r i tR i baU nl, bI . sI . dy  mnu @ KI  Ei Dk` r ko f E
DI n bx̀eI  geI  i e@ k  
Ez̀ d Eqy  ErD-i nE~ i ek sMsQ̀ hY |  i eh i tR i baU nl mnu @ KI  Ei Dk` r~  sbMD I  pR ` pq ho e
I E~  i Sk` i eq~  d`  
i npt̀r`  i es qrI ky  ǹl krdI  hY  i k s` rI E~  i Dr~  nM U  i nE~  i ml sky |  i tR i baU nl i es n
M U  do  qrI i kE~   
ǹl krdI  hY  |  
 

• i tR i baU nl i Sk` i eq~  sbMD I  smJO q`  krv` au x dI  ko i SS krdI  hY , i jvy  i vc
o li grI  r` hI N   

• jy  smJO q`  ǹ  ho vy  q~  i tR i baU nl su xv` eI  krdI  hY  
 
i eh i tR i baU nl keI  mY Nbr~  dI  bxI  ho eI  hu M dI  hY ,  i jH n~  i v@ co N i e@ k i tR i baU nl d`  c
y Er hu M d`  hY |  s` ry   
mY Nbr mnu @ KI  Ei Dk` r~  b` ry  k` nM U n dI  cMgI  j` xk` rI  r@ Kdy  hn Eqy  lY NPtI nY t gv@ rnr-
i en-kO Nsl  
du E` r`  i nwu kq kI qy  j~ dy  hn| 
 
i tR i baU nl au nH ~  i Sk` i eq~  d`  i npt̀r`  krdI  hY  jo  bI . sI . i v@ c hu M dI E~  hn Eqy  mnu
@ KI  Ei Dk` r ko f  
EDI n E~ au dI E~  hn| i tR i baU nl i ksy  ho r i ksm dy  i vqkry  nM U  nhI N ni j@ T skdI | i tR i baU nl
 b` ry   
vD y ry  j` xk` rI  lY x leI  dy Ko  "i tR i baU nl g` eI f 1 - bI  sI  i haU mn r` eI ts ko f EY Nf
 i tR i baU nl"| 
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i tR i baU nl ny  ho r bhu q s` rI E~  g` eI f~  Eqy  PY kt SI t~  C` pI E~  hn jo  i es dI  k` rv`
eI  b` ry  j` xk` rI  dy   
skdI E~  hn| i tR i baU nl d`  st̀P vI  p` rtI E~  dI  sh̀ i eq`  kr skd`  hY |  
 
 
 
 
i tR i baU nl nM U  hy T i lKy  pqy  qy  sM prk kI q`  j`  skd`  hY :  

Robson Street) 
Vancouver, BC V6B 5J3)  

 
 

 
1-888-440-8844 to l PrI  (bI  sI  i v@ c)  
       
 
 
 
  
   
 
 

 
BC HUMAN RIGHTS ACT 

 
DISCRIMINATION BECAUSE OF PERSONS: 

 
� Race  

 
� Political Beliefs 

 
� Age 

 
� National or ethic origin 

 
� Sex (including pregnancy and childbearing) 

 
� Sexual Orientation 
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� Criminal Conviction/Charge (unrelated to employment) 

 
� Ancestry 

 
� Marital Status 

 
� Family Status 

 
� Colour 

 
� Religion 

 
� Physical/Mental Disability (including dependence on alcohol 

or drugs) 
 
 
 

 

bI  sI  mnu @ KI  Ei Dk` r EY kt (k` nM U n) 
mnu @ KI  Ei Dk` r z̀ bq`  hy T i li KE~  dy  ED` r qy  i vqkr

y  nM U  ro kd`  hY  : 
 
y nsl    
        
y vMS  
     
y mU l - ED` r / jgu `  
      
y r` jnI qk i vc` r 
 
y i vv` i hk p@ Dr 
 
y prv` i rk p@ Dr 
 
y rMg   
   
y Drm   
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y pi rv` rk p@ Dr 
 
y srI rk j~  m` ni sk EpMgq`   
  
y au mr 
 
y i lMgk j` xk` rI  ( j` grU kq`  ) 
 
y Epr` D I  j~  sj`  sxv` eI  i pCo  (kMm ǹl sbM i Dq nhI N) 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
               

Your complaint falls under provincial or territorial jurisdiction if it is 
against one of the following types of organizations: 
 
COMPLAINTS WITH BC HUMAN RIGHTS TRIBUNAL 
 
PROVINCIAL  85-90% 
 
Provincial Gov’t 
 
Municipal Government 
 
Municipal Police 
 
Colleges and Universities 
 
Hotels  
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Restaurants 
 
Landlords  
 
Retailers 
 
Hospitals  
 
Resource Industries 
 
BC HUMAN RIGHTS TRIBUNAL 
1170-605 Robson Street 
Vancouver, BC V6B 5J3 
Phone: 604-775-2000  
Fax: 604-775-2020  
TTY: 604 775-2021  
Toll free: 1-888-440-8844 (in BC) 
Our email address is BCHumanRightsTribunal@gems9.gov.bc.ca
You can also visit our website at www.bchrt.bc.ca
jy  qu h̀ fI  sk` i eq i ksy  hy T i lKI  ho eI  sMsQ~  ǹl hY  q~  i eh qu h̀ fy  sU by  
dy  ED I n E~ au dI  hY  
 
bI  sI  mnu @ KI  Ei Dk` r i tR i baU nl 
 
pR ~ i qk ( pR o i vM SI El )  
 
pR ~ i qk srk` r 
 
sQ̀nk srk` r 
 
sQ̀nk pu i ls 
 
k` i lj Eqy  wU nI vri stI E~  
 
hspq` l  
 
ho tl 
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rY sto rY Nt 
 
mk` n m` lk 
      
pR cU n - i vkry q` , k` rK` ny   
  
 
  
 
bI  sI  mnu @ KI  Ei Dk` r i tR i baU nl 
1170-605 r` bsn strI t 
vY nkU vr, bI , sI   V6B 5J3 
Po n: 604-775-2000  
PY ks: 604-775-2020  
tI  tI  pI  604 775-2021  
tO l PrI : 1-888-440-8844 (bI  sI  i v@ c) 
eI  my l EY fi rs:  BCHumanRightsTribunal@gems9.gov.bc.ca
qu sI  s` fI  i v@ b s` eI t vI  dy K skdy  ho : at www.bchrt.bc.ca
 

 
 
 
 

CANADIAN HUMAN RIGHTS ACT 
 
The Canadian Human Rights Act protects anyone living in Canada against discrimination 
by the following federally regulated employers or services providers and your complaint 
falls under the Federal jurisdiction: 
 
 
FEDERAL 10-15%    
Federal Government    
 
RCMP      
 
Airlines      
 
Chartered Banks    
       
Interprovincial communications and telephone companies 
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Buses, and Railways that travel between provinces   
  
Ports       
 
Television and Radio Stations  
 
First Nations 
 
Other federally regulated industries, such a certain mining 
operations  
  
       
Contact: 
Canadian Human Rights Commission 
344 Slater Street, 8th Floor, Ottawa, Ontario K1A 1E1 Canada 
 Telephone: 613-995-1151 Fax: 613-996-9661 Toll Free: 1-888-214-1090 
TTY:  1-888-643-3304 
      
 
kny fI En d`  mnu @ KI  Ei Dk` r EY kt s` ry  kny f`  dy  ri hx v` i lE~  dI  hy T i lKy  
ho ey   
i v@ qki rE~  leI   r@ i KE`  krd`  hY  Eqy  qu h̀ fI  sk` i eq`  PY fi rl k` nM U n 
dy  ED I n E` au dI  hY : 
 
PY fi rl 10-15%  
   
PY frl srk` r  
     
E` r sI  EY m pI   
         
ey Erl` eI nz 
      
bY Nk~  
       
EM M qr - pR ~ i qk dU r - sMc` r kMpnI E~  
       
b@ s~  Eqy  try n~  jo  i ek sU by  qo N dU jy  sU by  i v@ c j~ dI E~  hn 

Page 11 



      
tY lI vI jn Eqy  ry fI A sty Sn 
          
 
PSt ny Snz 
 
Eqy  ho r PY frl k` nM U n dy  EDI n k` rK` ny  i jvy N i k m` eI i nM Ng     
          
       
   
EY frs 
kny fI En mn@ u KI  Ei Dk` r ki mSn 
344 sly tr strI t, 8vI N Plo r, E` tv` , Enty rI A K1A 1E1 kny f`  
 Po n: 613-995-1151 PY ks: 613-996-9661 tO l PrI : 1-888-214-1090 
tI  tI  v` eI :  1-888-643-3304 

 
 
 
 
 
 
 
 
 
 

IS EMPLOYER LIABLE? 
 
� Employers are responsible for providing an environment free 

from harassment 
 
 
� Employer is in the best position to eliminate harassment 

 
 
� Employers may be responsible for any act committed by their 

employees or connected persons or by non-employees, eg: 
drivers / contractors, supervisors 
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� Employer must investigate complaint and take action  

 
 
� Can limit liability by appropriate anti-harassment policies  

 
 
� Employers may be responsible regardless of knowledge 

 
 
� No formal complaint is necessary 

 
 
 
 
 
 
 
 
 
 
 

kI  m` lk zu M my v` r hY ? 
 

y m` lk hY r` smY Nt mu kq m` hO l mu h@ eI E~  krn leI  ju M my v` r hM u
dy  hn |  
 
y m` lk hY r` smY Nt nU M  Kqm krn leI  vDI E`  si Qq@ I  i v@ c hu M d`  hY
 |  
 
y m` lk i ksy  vI  sbMDq i vEkqI  j~  n~  gY r-krmc` rI E~  du E`
r`  kI qI  j` x  
  v` lI  hY r` smY Nt dy  EY kSn   leI  vI  ju M my v` r ho  skd`  hY  i j
vy N i k ko eI  fr` eI vr, Ty ky d` r j~    sU prv` eI jr |   
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y m` lk nM U  i Sk` eq dI  C` xbI x krnI  c` hI dI  hY  Eqy  au s d`  au p`
A krn~  c` hI d`   hY  
 
y m` lk shI  EY NtI  hrY smY Nt p` lsI E~  bx̀ ky  E` pxI  l` i ei bltI  Gt̀ 
skdy     hn 
 
y B` vy N i k m` lk nM U  i esd`  pq`  / i gE` n ǹ  hI  ho vy  |  
 
y i es sbMD I  rsmI  i Sk` i eq krxI  jrU rI  nhI  hY  |  
 
 
  
 
 

 
 
 
 
 
 
 
 
 
 
 
 

Human Rights in British Columbia 
 
PROTECTION FROM DISCRIMINATION 
The British Columbia Human Rights Code protects our human rights in three main areas: 

1. Employment  
2. Tenancy and purchase of property 
3. Accommodation, services and facilities customarily available to the public. 

 
The BC Human Rights Code covers all provincially regulated businesses and agencies. 
This includes all the ministries of the provincial governments, schools and universities, 
local and municipal governments, hospitals and medical clinics, and private businesses 
such as stores, restaurants, and rental accommodation. 

Page 14 



 
(There is also a Canadian Human Rights Commission which deals with federally 
regulated agencies and businesses.) 
 
What is discrimination and harassment? 

1. Discrimination 
Discrimination occurs when an individual person, or a group of people, are denied 
opportunities and rights because of a personal characteristic, such as their race, 
sex, etc. 
 
Discrimination is when people are judged as members of a group rather then on 
the basis of their individual merits or abilities. (e.g. “women cannot do the jobs 
that involve heavy lifting”)  
 

2. Harassment 
Harassment is a particular type of discrimination, and includes insulting or 
abusive treatment of people because of a personal characteristic. 
 
The Human Rights Code protects people from harassment because of sex (such as 
when a person is subjected to unwelcome sexual conduct or sexual hostility), race, 
and place of origin, or because of any of the other characteristics covered by the 
Code. 
�Race     �Religion 
�Colour    �Marital Status 
�Ancestry                           �Family Status 
�Place of origin   �Age (covers between 19-65) 
�Sex (includes pregnancy, breastfeeding, and sexual harassment)  
�Physical / Mental Disability (which includes HIV / AIDS and drugs or alcohol  

          addiction                                                                    
�Criminal Conviction/Charge (employment only) 
�Political Beliefs (employment only) 
�Sexual Orientation (being gay, lesbian, straight or bi-sexual) 
� Lawful source of income (tenancy only) 

Prohibited Practices 
You are protected from being discriminated against because of a prohibited ground in 
relation to: 
 
� Employment, including recruitment, job assignment, termination, pay rates, or 

conditions of work; 
� Membership in union or professional association; 
� Provision of services, accommodations, or facilities; 
� Rental of residential premises, unless the space is to be shared by the landlord; 
� Purchase of a commercial or residential property; or 
� Publications of hate literature. 

         
In addition, 
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� Men and women must be paid equally for doing the same or substantially similar 

work; and 
� You must not be retaliated against for filing a complaint under the Code. 

 
Accommodation 
Sometimes a particular characteristic may mean a person is unable to do something (e.g. 
if a person is completely blind they will not be able to be employed as a bus driver). 
Human rights law recognizes this and does not regard these few situations as 
discriminatory. 
 
More often, however, a particular characteristic will mean a person does something 
differently, perhaps more slowly, or requires some form of assistance. Employers, service 
providers, etc. need to accommodate these different capabilities, or requirements for 
assistance up to the point of undue hardship to avoid contravening human rights law. 
 
Contacts 
Human Rights Tribunal 
Suite 1170-605 Robson Street, Vancouver, BC, V6B 5J3 
Phone: (604) 775-2000 FAX: (604) 775-2020 
Toll Free (in BC): 1-888-440-8844 TTY: (604) 775-2021 
www.bchrt.bc.ca
 
Ministry of the Attorney General 
10th Fl 1001 Douglas Street 
PO BOX 9286 STN PROV GOVT, Victoria, BC, V8W 9J7  
Phone: (250) 356-9596  FAX: (250) 356-7136 
TTY: Please call Enquiry BC @ 1-800-661-8773 
www.ag.gov.bc.ca/programs/hrc/index.htm
 
 
i bR i tS ko lMbI E`  i v@ c mnu @ KI  Ei Dk` r  

Human rights In British Columbia 
 
i vqkry  qo N bc` A (Protection from Discrimination) 
bI  sI  mnu @ KI  Ei Dk` r ko f i qMn Ky qr~  i v@ c mnu @ KI  Ei Dk` r~  dI  r` KI  krd`  hY : 
1.  ro zg` r 
2. i kr` ey d` r~  Eqy  pR ` ptI  dI  KrI d 
3.  i nv` s, sy v` v~  Eqy  jnqk shU lq~  dI E~  Q̀v~  
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bI  sI  mnu @ KI  Ei Dk` r ko f pR ~ i qk i nwm~  EDI n sQ̀i pq s` rI E~  sMsQ̀v~  qy  l` gU  h
u M d`  hY |  i es i v@ c s` ry  srk` rI  Ed` ry , mi hkmy , i maU Nspl srk` r~ , skU l Eqy  w
U nI vri stI E~ , hspq` l Eqy  klI i nk Eqy   
pR ` eI vy t Ed` ry  i jvy N sto r, rY sto rY Nt Eqy  i kr` ey  dy  mk` n S` ml hn| 
 
(i e@ k kny fI En mnu @ KI  Ei Dk` r ki mSn vI  hY  jo  PY frl rY gU ly i tf ey jMsI E~  Eqy  k
` ro b` r~  ǹl sbMDq  
hY ) 
 
i vqkr`  Eqy  pR y S` nI  kI  hY ?  
  
1. i vqkr`  
    jd ko eI  i vEkqI  j~  i vEkqI E`  dy  gru @ p nM U  rMg, Drm sY ks E` i d dy  ED` r qy
 i ksy  mO ky /shU lq~  qo N  
    v~ i JE`  kI q`  j~ d`  hY  q~  i es nM U  i vqkr`  ki hMdy  hn| au d` hrx dy  qO r qy  jd lo k
~  nM U   au nH ~  dy  gu x~  dy   
    ED` r dI  bj` ey  au nH ~  dy  gru @ p (i js ǹl au h sbMDq hn) ǹl pi hc` i xE`  j~ d`  hY |  
 
2. pR y S` nI  
pR S` nI  i e@ k i vqkry  d`  hI  rU p hY  i js i v@ c i ksy  i vEkqI  dy  i n@ jI  gu x dy  ED`
r qy  au s ǹl m` V`   
i vvh̀ r kI q`  j~ d`  hY |  mnu @ KI  Ei Dk` r ko f lo k~  nM U  i lMg, rMg, Drm, jnm-sQ̀n E` i d
 dy  ED` r qy   
i vqkr`  ho x qo N bc` au M d`  hY |  
 
pR y S` nI  Eqy  i vqkry  dI E~  i ksm~  jo  gY rk` nM U nI  hn 
 
i haU mn r` eI ts ko f py R S` nI  Eqy  i vqkry  nM U  hy T i lKy  nu ki qE~  dy  ED` r qy  gY r-k` n
U M nI  EY l` nd`  hY |  
   

• nsl 
• Drm 

 

• rMg 
• i vv` hk-p@ Dr (i vhu q`  p@ Dr) 
• pi rv` rk p@ Dr 

 

• K` nd` n / pI VH I    
•  

 

• jnm sQ̀n  
• i lMg (i es i v@ c grBvqI  brY @ st PI i fMg 
          Eqy  i jnsI  pR Y S` nI ) 

 

• srI rk Eqy  m` ni sk EpMgq`  (i ehn~  i v@ c EY c.E` eI .vI  / ey fj Eqy  nSy  j~  Sr` b  
          vI  S` ml hn)  
• i lMgk ArI EY NtSn (i jvy N i k gy , i ljbI En,stry t j~  do no  i lMgI ) 
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• Epr` DI  (kMm i srP) 
• r` jnI i qk i vc` r (kMm i srP) 
• k` nM U nI  E` mdn dy  s` Dn (i kr` ey d` r i sr&) 

  
vri jq k` rji vDI  
 
hy T i lKy  Ky qr~  i v@ c jy kr i vqkr`  kI q`  j~ d`  hY  q~  qu h̀ f`  bc` A hY : 

• ro jg` r smy q i nwu kqI , kMm sbMD I  ju M my v` rI  nO krI  qo N brK` sq krn~ , qnK
` h dI  dr j~   

     kMm krn dy  h̀ l` q  
• i ksy  wU nI En j`  pR o PY Snl sMsQ̀ dI  mY Nbri Sp 
• kMm dy x̀, rh̀ i eS j~  shU lq~  dy x sbMD I  
• rh̀ i eSI  mk` n i kr` ey  qy  lY x̀ by Srqy  i k mk` n m` lk du E` r`  vI  i eh v

ri qE`  j` ey g` |  
• kmrSI El j`  rh̀ i eSI  j` i ed` d dI  KrI d 
• i Grǹ/nPrq BrBU r si hq d`  C` px̀|  
     i es dy  ǹl hI   
• E` dmI  Eqy  EO rq~  nM U  i e@ ko  qr~  d`  kMm krn qy  i e@ ko  qr~  dI  qnK` h dy x

I  bxdI  hY |   
• jy kr qu sI N ko f dy  EDI n ko eI  Sk` i eq kI qI  hY  q~  qu h̀ fy  ǹl i ksy  qr

~  d`  i vro D  nhI  ho x̀ c` hI d` |  
 
Co t (EkO mo f y Sn) 
 
i ksy  smy N i ksy  K` s  si Q@ qI  i v@ c ko eI  E` dmI  i ksy  kMm nM U  krn i v@ c Esmr@ Q hu M d
`  hY  (i jvy N 
jy kr ko eI  E` dmI  ny qrhI x hY  q~  au h i e@ k b@ s fr` eI vr dy  qO r qy  kMm nhI  kr skd
` )| 
mnu @ KI  Ei Dk` r k` nM U n i es nu kqy  nM U  pi hc` xd`  hY  qy  Ei jhI  si Q@ qI  nM U  i vqkr`  nhI N smi
JE`  j` vy g` |  
prMqU  i ksy  dU srI  si Q@ qI  i v@ c ko eI  i vEkqI  i ksy  kMm nM U  bhu qI  cMgI  qr~  nhI N kr 
i rh̀  j~  Qo V` H  hO lI   
krd`  hY  j~  au s nM U  i ksy  sh̀ i eq`  ǹl kr skd`  hY |  Ei jhI  si Q@ qI  i v@ c ro zg` r d
y x v` i lE~  d`  i eh  
&rz bxd`  hY  i k au h hr i lE` kq v` ly  i vEkqI E~  leI  sm` eI  krn Eqy  i es h@ d q@ k 
au n~ H  dI  m@ dd krn i k mnu @ KI  Ei Dk` r~  sbMD I  k` nM U n dI  Ev@ i gE`  ǹ  ho vy |  
 
 
 
hy T i lKy  pqy  qy  sM prk kro  (kO ntY kt) 
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mnu @ KI  Ei Dk` r i tR i baU nl 

 
 

 
t̀l PrI  bI  sI  i v@ c: 1-888-440-8844 
tI  tI  v` eI : 604  
www.bchrt.bc.ca          
Et̀rnI  jnrl d`  mM qr` l`  
ey jMsI E~ , bo rf Eqy  ki mSn 
10 vI  mM i jl 1001 fgls strI t 
pI  A  bO ks 9286 sty Sn p~ R i qk srk` r 
i vkto rI E` , bI  sI   
vI  8 fblwU   9 jy  7  

 
7136 

tI  tI  v` eI : i krp`  krky  i enku E` rI  bI  sI  qy  Po n kro : 1-800-661-8773 
www.ag.gov.bc.ca/programs/hrc/index.htm  
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Human Rights in British Columbia 
 

HARASSMENT 
The British Columbia Human Rights Code protests human rights in three main areas: 

1. Employment 
2. Tenancy and purchase of property 
3. Accommodation, services and facilities customarily available to the public. 

 
The BC Human Rights Code covers all provincially regulated businesses and agencies. 
This includes all the ministries of the provincial government, local and municipal 
governments, schools and universities, hospitals and medical clinics, and private 
businesses such as stores, restaurants, and rental accommodation. 
 
(There is also a Canadian Human Rights Code that deals federally regulated agencies and 
businesses.) 
 
What is Harassment? 
Harassment in the workplace may be broadly defined as unwelcome conduct related to a 
prohibited ground of discrimination that detrimentally affects the work environment or 
leads to adverse job-related consequences for those experiencing harassment. 
 
Harassment is a demeaning practice. Harassment in the workplace requires an employee 
to contend with unwelcome and offensive behavior. It attacks the dignity and self-respect 
of the victim both as an employee and as a human being. 
 
Harassment because of a ground listed in the Human Rights Code is a form of 
discrimination and is prohibited by the Code. 
 
Landlords and service providers are also required to provide a harassment free 
environment for their tenants and customers. 
 
Harassment can take many forms 
Depending on whether or not the behavior is welcome, any of the following could 
amount to harassment: 
� Material that is displayed publicly or put in someone’s workspace and that is 

racist, sexist, sexually explicit, anti-gay or lesbian, or insulting because of any of 
the prohibited grounds of discrimination; 

� Verbal abuse or comments that belittle people because of sex, pregnancy, race, 
sexual orientation, disability, or other grounds of discrimination; 

� Unwelcome and hurtful jokes based on gender, race, marital status, sexual 
orientation, disability, or other grounds of discrimination; 

� Sexually or racially offensive gestures; 
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� Ignoring, isolating or segregating a person based on their sex, race, sexual 
orientation, etc.; 

� Staring or leering in a sexual manner;               
� Physical contact of a sexual nature; 
� Aggressive physical contact; 
� Repeated behavior that a person has objected to and, therefore, is known to 

offend. 
A person may experience harassment that consists of harmful remarks about the person’s 
race or another of the prohibited grounds. Harassment may also take the form of non-
specific insults, work sabotage, rumors, or crude jokes, which in themselves have no 
sexual or racial content. However, if the negative actions are occurring because of the 
person’s sex or race (or other prohibited ground) then the behavior is a type of 
harassment and is prohibited by the Human Rights Code. 
 
If you are being harassed 
� Let the person know their behavior making is making you uncomfortable and you 

want it to stop. 
� Talk about the harassment to co-workers, or other tenants or students. 
� Keep a record of what happened and when; write down exactly what was said or 

done. 
� Report the harassment to your supervisor or other management personnel or 

faculty. 
 
Taking action to end harassment can be more difficult if you live in a small community, 
or if you have difficulty with English. You should think about contacting a women’s 
center, aboriginal organization or immigrant-serving agency for support. 
 
What legal option do you have to complain about harassment? 
You have a number of legal options to complain about harassment. You can choose one 
or more of the following options: 
 
� Use an internal complaint procedure.  
If your company or school has a policy against harassment, check to see if it has a 
complaint procedure. If there is no complaint procedure, you may want ask the 
personnel manager or student counselor what steps to take. 
� Use the union procedure 
Talk to your shop steward about how the union deals with harassment 
� File a complaint with British Columbia Human Rights Tribunal 

 
What are an employer’s responsibilities? 
Employers (and landlords/service providers) are responsible for managing the workplace 
to provide a harassment free environment. 
 
Sometimes, even though the employer has taken reasonable measures to prevent 
harassment, a person complains about harassment. 
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Then, the employer has a responsibility to investigate the complaint and take action to 
correct the situation. 
                               
What if Harassment was not intended? 
Harassing actions need not be intentional in order to be prohibited. “It was just a joke,” or 
“I meant it as a compliment” is no excuse under the law. The Code is concerned with the 
effect of a person’s actions on another. People have the right to work and live in a 
harassment free environment. The first step to protect this right is to tell the person that 
the actions are offending you to and ask the person to stop. 
 
Restructured human rights process: 
Recent changes to the Human Rights Code have given the Human Rights Tribunal the 
sole responsibility for the acceptance, mediation, and adjudication of complaints. 
 
The rights and protections guaranteed under the Code have not been changed. 
 
People who wish to file a complaint should contact the Human Rights Tribunal. 
 
Contacts: 
Human Rights Tribunal 
Suite 1170-605 Robson St. 
Vancouver, BC V6B 5J3 
Phone# (604) 775-2000 
Toll Free: 1-888-440-8844 
TTY: (604) 775-2021 
Fax: (604) 775-2020 
www.bchrt.bc.ca
 
Ministry of Attorney General 
10th floor 1001 Douglas St. 
PO BOX 9286 STN PROV GOVT, 
Victoria V8W 9J7 
Phone# (250) 356-9596 
Fax: (250) 356-7136 
TTY: Please call enquiry BC: 1-800-661-8773 
www.ag.gov.bc.ca/programs/hrc/index.htm
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i bR i tS ko lMbI E`  i v@ c mnu @ KI  Ei Dk` r  
    Human Rights In British 

Columbia 
 
hY r` smY M Nt (qMg krǹ) (Harassment) 
 
i bR i tS ko lMbI E`  d`  (i haU i mn r` eI ts) mnu @ KI  Ei Dk` r ko f s` fy  mnu @ KI  Ei Dk` r
~  nM U  i qM n Ky qr~  i v@ c   
su r@ i KEq r@ Kd`  hY |  
1.  ro zg` r 
2. i kr` ey d` r~  Eqy  j` i ed` d KrI dx i v@ c 
3.  i nv` s, sy v` v~  Eqy  jnqk shU lq~  dI E~  Q̀v~  
 
bI  sI  mnu @ KI  Ei Dk` r ko f pR ~ i qk i nwm~  EDI n sQ̀i pq s` rI E~  sMsQ̀v~  qy  l` gU  h
u M d`  hY |  i es i v@ c s` ry  srk` rI  Ed` ry , mi hkmy , i maU ni spl srk` r~ , skU l Eqy  
wU nI vri stI E~ , hspq` l Eqy  klI i nk Eqy   
pR ` eI vy t Ed` ry  i jvy N sto r, rY sto rY Nt Eqy  i kr` ey  dy  mk` n S` ml hn| 
 
(i e@ k kny fI En mnu @ KI  Ei Dk` r ki mSn vI  hY  jo  PY frl rY gU ly i tf ey jMsI E~  Eqy  k
` ro b` r~  ǹl sbMDq  
hY ) 
 
pR y S` nI  j~  qMgI  kI  hY  (hY r` smY Nt)?   
  
hY r` smY Nt kMm krn dI  jg`  qy  i e@ k Ei jh̀  Exc` i hE`  vqI r`  hY , jo  i vqkry  dI  vri z
q i ksm ǹl  
sbMDq hY  Eqy  kMm krn dy  mhO l nU M  pR B` i vq krd`  hY  j~  kMm sbMD I  m` V`  Esr p` au Nd
`  hY  |  hY r` smY Nt i e@ k GtI E`  hrkq hY  |  hY r` smY Nt dO r` n i ksy  krmc` rI  nM U  Exc` hy  Eqy  
m` Vy  vqI ry  d`  s` hmx̀ krn~  pY Nd`  hY  |  i eh hY r` smY Nt d`  i Sk` r ho ey  i vEkqI  dI  i
ezq Eqy  svY -m` x nM U  Ty s phu M cdI  hY  |  i haU mn r` eI ts  
ko f Enu s` r hY r` smY Nt i vqkry  d`  hI  i eko  rU p hY  Eqy  ko f Enu s` r vri zq hY  |  j` i
ed` d dy  m` lk~  Eqy   
sy v` v~  mu h@ eI E`  krn v` i lE`  nM U  c` hI d`  hY  i k au h hY r` smY Nt qo N mu kq mhO l pR d` n
 krn | 
 
pR y S` nI  Eqy  i vqkry  dI E~  i ksm~  jo  gY rk` nM U nI  hn: 
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i haU mn r` eI ts ko f py R S` nI  Eqy  i vqkry  nM U  hy T i lKy  nu ki qE~  dy  ED` r qy  gY r-k` n
U M nI  EY l` nd`  hY |  
   

• nsl • Drm 
• rMg • i vv` hk-p@ Dr (i vhu q`  p@ Dr) 
• K` nd` n / pI VH I    • pi rv` rk p@ Dr 
• jnm sQ̀n • 
• i lMg (i es i v@ c grBvqI  brY @ st PI i fMg
          Eqy  i jnsI  pR Y S` nI ) 

 

     
            
            

• srI rk Eqy  m` ni sk EpMgq`  (i ehn~  i v@ c EY c E` eI  vI  / ey fj Eqy  nSy  j~  Sr` b  
          vI  S` ml hn)                                                                                          
• i lMg Ai rEntey Sn (i jvy N i k gy E, i ljbI En,stry t j~  do no  i lMgI ) 
• Epr` DI  (i srP kMm ǹ  sbMD) 
• r` jnI qI  i vc` r (kMm i srP) 
• k` nM U nI  E` mdn dy  s` Dn (i kr` ey d` r i sr&) 

  
hY r` smY Nt dI E~  keI   i ksm~  ho  skdI E~  hn: 
 
vqI ry  dy  ED ` r qy  hy T i lKy  Enu s` r hY r` smY Nt ho  skdI  hY : 
� Ei jh̀  mtI rI El ho  jnqk qO r qy  pR drSk kI q`  j~ d`  hY  Eqy  i jhV`  nslI , ro m

~ i tk j~   
smi lMgI E~  dy  i vru @ D  ho vy |  

� zb` nI  i t@ pxI E~  jo  sY ks grB, nsl, ro m~ s, EpMgq`  j~  i ksy  ho r ED` r qy  i k
sy  dI  by i ez@ qI   
krdy  ho x| 

� Exc` hy  qy  Ty s phu M c` au x v` ly  mKO l jo  i lMg, nsl, i vE` h p@ Dr EpMgq`  j~  i k
sy  ho r i vqkry  dy  ED` r qy  ED` rq ho x| 

� i ksy  i vEkqI  nM U  i lMg, nsl, rMg E` i d dy  ED` r qy  by i DE` n j~  p` sy  krǹ |  
� ro m~ i tk qrI ky  ǹl Co hx̀|  
� jbrdsq j~  gu @ sy  v` l`  srI rk sMprk| 
� Ei jhy  vqI ry  nU M  du hr` au x̀ i js sbMD I  dU jy  i vEkqI  ny  i eqr` z kI q`  ho vy |  
 

i ksy  i vEkqI  nU M  hY r` smY Nt q~  vI  ho  skdI  hY  jy kr au s nU M  Ei jhI  nu ks` n phu M c` x v` l
I  i t@ pxI  kI qI  ho vy jo  au s i ens` n dI  nsl, i lMg E` i d qy  ED` rq ho vy  |  hY r` smY Nt i ks
y  gY r - i vSy s by i ezqI  nu ks` n,  
E&v` h j~  BY Vy  mKO l dI  i ksm vI  ho  skdI  hY  i js d`  sbMD B` vy N i lMgNk j~  nslI  E
D` r ǹl ǹ  ho vy |   
i Pr vI  jy kr i ksy  i ens` n dy  i lMg j~  nsl dy  krky  n~ h pU rk EY kSn ho  rhy  hn q~  i eh 
vqI r`   
hY r` smY Nt ho vy g`  Eqy  i eh mnu @ KI  Ei Dk` r ko f Enu s` r gY r - v` zb hY |  
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jy kr qu h̀ nM U  qMg (hY r` s) kI q`  j~ d`  hY :     

 
� q~  au s i vEkqI  nU M  d@ s dy vo  i k au sd`  vqI r`  au s nM U  pR y S` n kr i rh̀  hY  E
qy  i es nM U  ro i kE`   

j` vy |  
� i es hY r` smY Nt b` ry  ko -vrkr~ , dU jy  i kr` ey d` r~  j~  i vi dE` rQI E~  ǹl g
@ l kro |  
� jo  vI  v` pi rE`  j~  v` prd`  hY  au sd`  i rk` rf r@ Ko |  
� hY r` smY Nt b` ry  E` pxy  su prv` eI zr j~  mY ny jmY Nt dy  i ksy  ho r i vEkqI  ǹl g
@ l kro |  

 
jy  qu sI  Co tI  ki maU i ntI  i v@ c ri hMdy  ho  j~  qu h̀ nM U  EMgry zI  B` S`  dI  sm@ i sE`  hY  q
~  hY r` smY Nt nM U  Kqm krn~ ho r vI  EO K`  ho  j~ d`  hY |  qu h̀ nM U  i ksy  EO rq~  dI  sMsQ̀, EY
bArI znl sMsQ~  j~  i emI grY Nts dI  sMsQ̀ ǹl sh̀ i eq`  leI  sMprk krǹ  c` hI d`  hY |   

 
 
 
 
 
hY r` smY Nt b` ry  qu h̀ fy  ko l kI  k` nM U nI  au p` A hn ?   
 
hY r` smY Nt b` ry  Sk` i eq krn leI  qu h̀ fy  ko l keI  qr~  dy  k` nM U nI  au p` A hn| qu sI  i e
M nH ~  i v@ co N i e@ k j~   
vD y ry  au p` v~  dI  co x kr skdy  ho |  
� EMdrU nI  Sk` i eq - pR x̀lI  dI  vrqo N kro |  jy kr qu h̀ fI  kMpnI  j~  skU l j~  w

U nI vri stI  ko l  
sY ksU El hY r` smY Nt sbMD I  ko eI  p` i lsI  hY  q~  Sk` i eq pR x̀lI  b` ry   j` xk`

rI  lvo |  jy  kr ko eI   
Sk` i eq pR x̀lI  nhI   hY  q~  pR so nl mY ny jr j~  i vi dE` rQI  kO Nslr nM U  pu @ Co  i k
 qu sI N kI  kr skdy  ho  |  

 
� wU nI En pR x̀lI  dI  vrqo N kro |  
 wU nI En dy  nu m` i eMdy  nM U  pu @ Co  i k qu sI  hY r` smY Nt b` ry  kI  kr sdy  ho |  
 
� i bR i tS ko lMbI E`  dy  i haU mn r` eI ts i tR i baU nl ko l Sk` i eq drz krv` A|  

 
m` lk dI E~  kI  zu M my v` rI E~  hn ? 
 
m` lk dI  zu M my v` rI  hY  i k hY r` smY Nt mu kq v` q` vrn mu @ heI e~  krǹ| keI  v` rI , m`
lk dy  hY r` smY Nt nU M   
ro kx sbMD I  v` zb ko i Ss krn dy  b` cjU d vI  ko eI  i vEkqI  hY r` smY Nt b` ry  Sk` i eq 
krd`  hY  q~  i Pr 
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m` lk dI  zM u my v` rI  hY  i k au s Sk` i eq dI  pVq` l kry  Eqy  hl` q nU M  TI k krn leI  F u
@ kv~  au pr` l`  kry |  
 
jy  kr hY r` smY Nt j` x bu @ J ky  nhI  kI qI  j~ dI : 
 
"mY N q~  mKO l hI  kI q`  sI " j~  "mY  q~  qrI P kI qI  sI " E` i d EY kSn B` vy N i er` dy  n
` l n~  hI  kI qy  j` x prk` nM U n dI  nzr i v@ c i eh hY r` smY Nt hI  hY |  ko f d`  sbMD i es ǹl hY  
i k i ksy  dy  EY kSn d`  dU sry  qy  kI   
Esr j~  pR B` v pY Nd`  hY |  lo k~  nU M  hY r` smY Nt mu @ kq mhO l i v@ c ri hx d`  pU r`  Ei Dk
` r hY |  i es i v@ c pi hl`  kdm i eh hY  i k au s i vEkqI  nM U  i eh d@ i sE`  j` vy  i k au s 
d`  vqI r`  au s nU M  pR y S` n kr i rh̀  hY  Eqy  au h au s nM U  ro ky |  
 
mnu @ KI  Ei Dk` r~  sbMD I  nvI N i vD I : 
 
mnu @ KI  Ei Dk` r~  sbMD I  ko f ny  i haU mn r` eI ts i tR i baU nl nM U  Sk` i eq~  mMnx, su lH `  krv
` au x j~  au s d`   
&Y sl`  krn d`  pU r`  Ei Dk` r j~  zu M my v` rI  i d@ qI  hY |  ko f EDI n i d@ qy  gey  Ei Dk
` r~  j~  au p` v~  nM U  bdi lE`  nhI  i gE` |  
 
jo  lo k Sk` i eq krnI  c` hu M dy  hn, au h mnu @ KI  Ei Dk` r i tR i baU nl ǹl sMprk krn|  
 
hy T i lKy  pqy  qy  sM prk kro : (kO NntY kt) 
 
 
 
 
 
 
mnu @ KI  Ei Dk` r i tR i baU nl 

 
 

t̀l i PrI  bI  sI  i v@ c: 1-888-440-8844 
 

www.bchrt.bc.ca 
Et̀rnI  jnrl d`  mMqr` l`  
ey jMsI E~ , bo rf Eqy  ki mSn 
10 vI  mM i jl 1001 fgls strI t 
pI . A.  bO ks 9286 sty Sn p~ R i qk srk` r 
i vkto rI E` , bI  sI   
vI 8fblwU   9jy 7  

 
 

tI  tI  v` eI : i krp`  krky  i enku E` rI  bI  sI  qy  Po n kro : 1-800-661-8773 
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The Human Rights Tribunal 
Sexual Harassment and Human Rights 

 
This page is about sexual harassment and the protections against it that are available 
under the British Columbia Human Rights Code. It explains: 
� What the law says about sexual harassment 
� How you can file a complaint with the Human Rights Tribunal 
� Where you can get more information 

 
SEXUAL HARASSMENT 
 
What is sexual harassment? 
Sexual harassment is “unwelcome conduct of a sexual nature” that has a negative effect 
on where you work, live, or receive services. It can be verbal or physical. “Unwelcome” 
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attention includes any attention that a reasonable person would know is unwanted or 
unwelcome. Sexual harassment often occurs in a situation where that harasser has more 
power than the victim. 
 
What are some examples of sexual harassment? 
Some examples of sexual harassment include: 
� Verbal abuse or threats 
� Unwelcome remarks, jokes, innuendos or taunting 
� Displaying of pornographic or other offensive material 
� Practical jokes that cause awkwardness or embarrassment 
� Unwelcome invitations or requests 
� Leering or other gestures 
� Unnecessary physical contact such as touching, patting, pinching, or punching 
� Sexual assault (this may be a criminal matter) 

 
Sexual harassment can include negative comments that are gender based. Comments such 
as “fat cow” and “waddles like a duck” and “women should go home where they belong” 
have all been considered sexual harassment. Sexual harassment usually involves women 
being harassed by men. However, there are cases where women have harassed men. 
 
EXAMPLES 
 
Mr.A gave his secretary unwanted gifts and wrote her unwanted letters of affection. He 
phoned her at home at night and made sexually suggestive remarks. 
 
Ms.B worked in a video store. One of her co-workers regularly tried to get her to look at 
pornographic photos. 
 
Ms.C’s Landlord began showing up at her house at night. He would ask questions such as 
“aren’t you lonely without a man around the house?” and make explicit sexual remarks. 
                               
Mr.D, a professor, invited one of his female students to his office regarding her term 
paper. During the discussion he made her uncomfortable with sexual comments. 
Professor D suggested that they discuss improving her grade over drinks. 
 
Sexual Harassment in the Workplace 
Sexual harassment in the workplace may include a promise of reward in exchange for 
sexual favours. It may also include a threat, either stated or unstated, that if you don’t go 
along with harassment there will be job consequences. Consequences can include losing 
your job, or not getting the shift you want, being demoted or being denied a promotion. 
 
Sexual harassment can also occur without any promises of rewards or threats. The 
harassment can make the workplace an intimidating, hostile, or offensive place. This is 
sometimes called “a poisoned work environment.” 
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What does the law say about sexual harassment? 
Sexual harassment is discrimination o the basis of sex. The law says that employers have 
a duty to provide a healthy and respectful work environment free from sexual harassment. 
If harassment occurs in the workplace, employers are responsible. Employers have been 
held liable for harassment of employees by their supervisors, co-workers or clients. 
 
Harassing actions need not be intentional to be considered sexual harassment. “It was just 
a joke” or “I meant it as a compliment” are not excuses under the law. 
 
What can I do about sexual harassment? 
If you are being sexually harassed it is a good idea to think about what actions you are 
going to take. Keep in mind that the harassment is not your fault. Harassers are 
responsible for their own behavior. Always remember this when you take any action to 
stop sexual harassment. 
Here are some things you can do: 
 

1. Keep a record 
It’s very important to keep a written record of the harassment. Keep track of times 
and dates and witnesses, if any. Witnesses may include people who saw the 
harassment, and people you spoke to about the harassment made you feel, 
physically and emotionally. If you have received any letters from the harasser, 
keep them. This information will be vital, especially if you file a human rights 
complaint. 
 

2. Talk about the harassment 
Talk to your fellow employees, or other tenants or students. This may be difficult, 
especially at first, but it can be very helpful to you. If others saw the harassment 
tell them that you are thinking about taking action. If nobody saw the harassment, 
tell other people about it. Describe what happened and how you feel. People who 
know about the harassment may be witnesses for you when you take action. Also, 
the harasser may be harassing others as well.              

3. Let the harasser know what you think 
If you can, it’s a good idea to let the harasser know the behavior is unwelcome. 
You may be able to do this by consistently ignoring suggestive comments and 
gestures. You may tell the harasser directly what you think of the behavior. You 
can do this in person or in writing. If you confront the harasser in person, take 
someone with you as a witness and for support. 
 

4. Report the harassment. 
Report the harassment to your supervisor, or the harasser’s supervisor, or other 
senior management personnel or faculty. It’s a good idea to complain as soon as 
you feel able to. Sometimes people see long delays, a sign that you aren’t taking 
the harassment seriously. 
 

5. Get help from the community. 
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Get some support from a local women’s group or community group. There are 
groups who have experience in helping people deal with sexual harassment. They 
may help you figure out which option to take, and give you emotional support. 
If you need legal advice about what to do, you may want to contact your local 
Legal Services Society office. 
Taking action to end sexual harassment can be complicated because you live in a 
small community or because English is not your first language. Contact you’re 
nearest women’s center, aboriginal organization or immigrant-serving agency for 
support. 

 
Publicly Funded Human Rights Clinic  
The BC Human Rights Coalition and the Community Legal Assistance Society jointly 
operate a publicly funded human rights clinic. The clinic provides initial and summary 
advice respecting human rights issues as well as assistance in pursuing a complaint under 
the BC Human Rights Code.  Full representation, provided by advocates and lawyers who 
specialize in human rights law, is available to those that have lodged a complaint with the 
BC Human Rights Tribunal.  This clinic service is available province wide at no cost to 
individuals. 
 
Whether you decide to file a human rights complaint or simply want some help or 
suggestions with issues related to your situation, you could call the B.C. Human Rights 
Coalition for information and assistance.    
               
The BC Human Rights Tribunal - Complaint Process 
 
Filing the Complaint and Initial Screening 
The first step in the process is to file a complaint form with the Tribunal.  The form asks 
you to describe your version of events, which you are, which you are complaining about, 
and whether you are interested in trying to resolve your complaint early in the process.  
Once received by the Tribunal, your form is reviewed by a case manager to ensure 
information is complete, that the complaint was filed within six months of the event, and 
that the Tribunal has the jurisdiction to deal with the issue.  Where more information is 
needed, you will be notified and provided with an opportunity to respond.   
 
Notice of Acceptance 
Once the above step is complete, the Tribunal will notify parties that the complaint has 
been accepted as filed.  The other side (the respondent) is notified by letter and is 
provided with a copy of your complaint form.   This is the best time to apply to the clinic 
for representation. 
 
Early Settlement Meeting Option 
The parties (and their representatives) can choose to meet with a mediator from the 
Tribunal who will assist them in resolving the complaint before any further steps are 
taken.  Many complaints resolve at this stage. 
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Responding to a Complaint  
If the meeting did not settle the issue, or if parties opted not to meet at this stage, the 
respondent is given a limited time to formally respond to your complaint.  This is their 
opportunity to outline their version of the events and to provide a defense to the 
complaint if they have one.  Respondents may also file an application to either dismiss or 
defer your complaint because they believe: the Tribunal lacks jurisdiction; the acts 
described do not conflict with the law; there is no reasonable prospect of success; 
proceeding would not benefit you or further the purposes of the Code, the complaint was 
filed for improper purposes or in bad faith, or because another proceeding has already 
dealt with the issue complained about.  If an application on any of these issues is made, 
the Tribunal will get input from both sides and a Member will decide the application 
before proceeding. 
 
Mediation and other Pre-hearing Processes 
Once a response has been filed and applications determined, parties are provided with 
another opportunity to settle their issue prior to a full public hearing.  Again a mediator 
works with parties (and their representatives) to reach mutually agreeable settlements.  If 
settled at mediation, complaints are closed and the Tribunal takes no further action.  If the 
complaint has not settled, the parties prepare for the hearing by exchanging relevant 
documents, witness lists, and positions on remedy. 
 
Hearing 
Hearings are held before a Member of the Tribunal or a panel of three Members and are 
open to the public.  The parties provide evidence through witnesses, documents and other 
items.  Each party also has the opportunity to challenge the other party’s evidence and to 
make arguments supporting their positions.  While most decisions are not made at the 
hearing, you will receive a written decision that explains how the Tribunal reached its 
conclusion and what, if any remedy has been ordered.  A final order can be filed at any 
time at Supreme Court and enforced as a judgment of the Court. 
If You Win Your Case 
If you win your case the Tribunal can order the other side to do one or all of the 
following:  stop the discriminatory practice, return to you the right or opportunity that 
was denied, pay for your financial losses as a result of the discrimination, and pay you 
compensation for hurt feeling and insult.  The Tribunal can also order the implementation 
of an equity plan, or education and training programs aimed at increasing awareness and 
understanding of human rights. 
 
Who Can Help? 
You can contact your local community centre,  
Abbotsford Community Services 604-859-7681 or Progressive Intercultural Community 
Services Society Surrey 604-501-3824, aboriginal organization, immigrant services 
agency, women’s centre, and library or crisis line for local resources. 
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 i jnsI  pR y S` nI  Eqy  mnu @ KI  Ei Dk` r i tR i
baU nl  

Sexual Harassment and Human Rights Tribunal 
 

i eh sP`  i jnsI  pR y S` nI  Eqy  i es qo  bc` A b` ry  hY , i jhVy  i k bI . sI . dy  mnu @ KI  E
i Dk` r~  dI  D ` r`  EDI n 
pR ` pq hn| i eh i vE` i KE`  krd`  hY : i k i jnsI  pR y S` nI  sbMD I  k` nM U n kI  ki hMd`  hY ;  Eq
y  i jnsI  pR y S` nI   
sbMD I   qu sI  mnu @ KI  Ei Dk` r~  dy  ki mSn p` s i ks qr~  i Sk` i eq drz krv`  skdy  h
o , qy  qu sI  ho r  
j` xk` rI  i kQo N pR ` pq kr skdy  ho |  
 
i jnsI  pR y S` nI    
 
i jnsI  pR y S` nI  kI  hY ? 
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i jnsI  pR y S` nI  dI E`  ku @ J au d` hrx~  i khVI E~  hn? 
 
kMm v` lI  Q~  qy   i jnsI  pR y S` nI  
 
i jnsI  pR y S` nI  sbMD I  k` nU M n kI  ki hMd`  hY ? 
i jnsI  pR y S` nI  sbMD I  mY  kI  kr skdI  / skd`  h~ ? 
my ry  kI  k` nM U nI  EKi qE` r hn? 
i es s` rI  k` rv` eI  nM U  i kM ǹ  sm~  l@ gy g` ? 
kI  E` pxI  i Sk` i eq drz krv` au x leI  mY nU M  vkI l dI  jrU rq hY ? 
jy  mY N E` pxI  i Sk` i eq drz krv` eI  q~  kI  ho vy g` ? 
j~ c pVq` l dy  smy N i v@ c mY N kI  E` s r@ K skdI /skd`  h~ ? 
E@ go N kI  ho vy g` ? 
ky s dI  su xv` eI  smy N kI  v` pry g` ? 
PY sl`  ho x qo N b` Ed kI  v` pry g` ? 
jy  mY N mnu @ KI  Ei Dk` r~  sbMD I  i Sk` i eq drz krv` eI  q~  kI  ko eI  mY nM U  ku @ J kr 
skd`  / skdI  hY ? 
i vco lgI  kI  hY  ? 
sh̀ i eq`  kO x kr skd`  hY ? 
 
i jnsI  pR y u S` nI   
 
i jnsI  pR y S` nI  kI  hY ? 
 
i jnsI  pR y S` nI  i e@ k Ei jh̀  Ex-c` i hE`  i jnsI  i ksm d`  i vvh̀ r hY  i js d`  qu h̀ fy  k
Mm krn v` lI      jgH ` , rh̀ i eS j~  sy v` v~  pR ` pq krn v` lI  jgH `  qy  au lt̀ pR B` v p
Y Nd`  hY |  i eh zb` nI  bo l ky  vI  qy  srI rkqO r qy  vI  ho  skd`  hY |  Exc` hy  i v@ c au h i
DE` n S` ml hY  i jhV`  i k hr sD` rn E` dmI  / EO rq smJ  
skdy  hn i k i eh ǹ c` hI  hrkq hY |  Exc` hI  i jnsI  pR y S` nI  au s si QqI  'c v` prdI  hY  i jQy  
i k pR y S` n krn v` l`  qu h̀ Qo N i zE` d`  SkqI  r@ Kd`  / r@ KdI  ho vy |     
 
 
                      
i jnsI  pR y S` nI  dI E~  ku @ J au d` hrx~  i khVI E~  hn? 
 
i jnsI  pR y S` nI  dI E~  ku J au D ` rx~  i eh hn: 

• zb` nI  g` lH `  k@ FxI E~  j~  DmkI E`  dy xI E~      
   

• Exc` hI E~  i t@ pxI E~ , h̀ s`  mKO l, gu @ Jy  i eS` ry  j~  t~ c 
• ESlI l j~  ho r Ei jhI E~  Epm` njnk qsvI r~  dI  pR drSnI                
• Ei jhI E~  i vh̀ rk i tcr~  i jhVI E~  B@ d` px Eqy  pR y S` nI  d`  k` rn bxn  
• Exc` hy  sMdy S Eqy  by nqI E~  
• bu rI  nzr ǹl dy Kx̀ j~  i eS` ry  krny  
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• gY r-zrU rI  srI rk sbMD , i jvy N CU hx̀, Q̀pI  dy x̀, cU M FI  v@ Fx̀ qy  mu @ k`  m` rn
`  

• i jnsI  hml`  (i eh i e@ k Epr` D I  msl`  vI  ho  skd`  hY ) 
 
i jnsI  pR y S` nI  i v@ c n~ h p@ KI  i t@ pxI E~  vI  ho  skdI E~  hn i jhVI E~  i k i lMg ED` i
rq ho  skdI E~   
hn| Ei jhI E~  i tpxI E~   i jvy N "mo tI  g~ " j~  "b@ qK c` ly  qu rǹ " j~  "i esqrI E`  nU M  
au Qy  j` x̀  
c` hI d`  hY  i jQo N au h E` eI E~  hn"  E` i d nU M  i jnsI  pR y S` nI  'c i gi xE`  i gE`  hY |  B` v
y N i jnsI  pR y S` nI   
i v@ c E` m qO r qy  i esqrI E~  S` ml hu M dI E`  hn i jhVI E~  mrd~  v@ lo N pR y S` n kI q
I E`  j~ dI E`  hn, pr keI  Ei jhI E`  au d` hrx~  hn i jQy  mrd~  nU M  vI  i jnsI  pR y S` n kI q
`  i gE`  hY |   
 
i mstr: ey  ny  E` pxI   sY ktrI  nU M  Exc` hy  qo hPy  i d@ qy , au s nU M  i pE` r mu h@ bq dy  Exc
` hy  K@ q i lKy ,  
au s dy  Gr r` q nU M  Po n kI qy  Eqy  i jnsI  su J` v~  v` lI E~  i t@ pxI E~  kI qI E~ |  
 
i ms. bI   i e@ k vI fI a sto r i v@ c kMm krdI  sI ,  i jQy  au s dy  ǹl dy  i ek kMm krn 
v` ly  ny  lg` q` r au s d`  i DE` n ESlI l qsvI r`  v@ l i K@ cx d`  wqn kI q` | 
 
i ms. sI  dy  mk` n m` lk ny  r` q dy  smNy  au s dI  rh̀ i eS 'qy  E` au x̀ Su rU  kr i d@
q` |  au sny  Ei jhy  pR Sn p@ u Cy  i jvy N "kI  Gr i v@ c i e@ k E` dmI  dI  Exho Nd i v@ c qu
sI  i e@ kly  mi hsU s nhI  krdy ?" Eqy  spS@ t  
i jxsI  i t@ pxI E`  kI qI E~ | 
 
i mstr eI . i e@ k pR O PY sr ny , E` pxI  i e@ k i vi dE` rQx nU M  au s dy  i mE` dI  py pr~  sM
bM D I  d&qr i vKy   
s@ i dE` |  i es v` rq` l` p dO r` n pR O &Y sr ny  i vi dE` rQx nU M  i jnsI  sMky q dy  ky  by
E` r` m kr i d@ q` |   
pR O PY sr eI  ny  i kh̀  i k au h au s dy  gR y f nU M  su D ` rn leI  K` x-pI x smy N i vc` r krn
gy |  
 
kM m v` lI  Q~  qy  i jnsI  pR Y S` nI   
 
kMm v` lI  Q~  qy  i jnsI  pR Y S` nI  i v@ c i jnsI  svI i kR qI  bdly  ku @ J mu E` vz̀  pR
` pq ho  skd`  hY |  j~  i es  
i v@ c DmkI  vI  ho  skdI  hY |  i jvy N jy  qu sI N i es pR y S` nI  dy  ǹl nhI  cldy  q~  i e
s dy  i sty  vjO N qu h̀ fI  nO krI  qy  Prk pY  skd`  hY |  i js ǹl qu h̀ fI  nO krI  j`  sk
dI  hY , ho  skd`  hY  i k qu sI  mnc` hI  i SPt ǹ pR ` pq kr sko , qu h̀ f`  pd Gt̀i eE`  j`
 skd`  hY  j`  qr@ kI  qo N i enk` r kI q`  j`  skd`  hY |  
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     i jnsI  pR y S` nI  i ksy  mu E` vzy  j~  ti hl sy v`  qo N bgY r vI  v` pr skdI  hY |  i eQy  p
R y S` nI  kMm v` lI  Q~          nU M  fr` au x̀, du SmxI  Bi rE`  qy  Epm` njnk bx̀ i dMdI  hY |  i esy
 leI  keI  v` r i es nU M  'kMm d`   
     zi hrI l`  v` q` vrx vI  i kh̀  j~ d`  hY |  
             
     i jnsI  py R S` nI  sMbM D I  k` nU M n kI  ki hMd`  hY ? 
 
     i jnsI  pR y S` nI  i lMg dy  E` D ` r 'qy  By d B` v hY |  k` nU M n ki hMd`  hY  i k m` lk dI  i eh
 i fau tI  hY  i k au h 
     kMm 'qy  i shqmMd, i e@ zq Bi rE`  v` q` vrx pY d`  krx, i jhV`  i jnsI  pR y S` nI  qo N mu k
q ho vy |  jy  kMm         v` lI  Q~  qy  py R S` nI  v` prdI  hY  q~  m` lk i zMmy v` r hY  |  su pr
v` eI jr~ , ǹl dy  k` i mE`  qy  Emly  PY ly          vjo N mu l` jm~  ǹ l kI qI  j~ dI  i jns
I  py R S` nI  leI  m` lk i zmy v` r ho xgy |      
     i eh zrU rI  nhI N i k py R S` n krn v` l`  EY kSn i m@ Q ky  hI  kI q`  j` vy  q~  i jnsI  py R S
` nI  smJI  j` vy gI |        "mY  q~  i srP mKO l kr i rh̀  sI ", j~  "my r`  mqlb q~  i srP
 pR SMs`  krǹ  sI " k` nU M n EDI n ko eI           bh̀ ǹ  nhI |  
 
    i jnsI  py R S` nI  sbMD I  mY N kI  kr skdI /skd`  h~ ? 
 
    jy kr qu h̀ nU M  i jnsI  qO r qy  py R S` n kI q`  j~ d`  hY  q~  cMg`  su J` au  q~  i ehI  hY  i
k qu sI N so co  i k qu sI  kI  kr    skdy  ho |  i eh g@ l hmy S`  w` d rKo  i k py R S` nI  qu h
` fI  glqI  nhI N hY |  py R S` n krn v` ly  E` pxy  i vh̀ r 
    leI  E` p i zMmy v` r hn| i jnsI  py R S` nI  nU M  ro kx leI  jd qu sI  ko eI  kdm au T̀ady N ho  
q~  hmy S~  i es        g@ l nU M  w` d r@ Ko  i k: 
 
    i eh ku J cI z~  hn i jhVI E~  qu sI  kr skdy  ho : 
     
    i rk` rf r@ Ko  
       
    i eh bhu q zrU rI  hY  i k py R S` nI  d`  s` r`  i lKqI  i rk` rf r@ i KE`  j` vy  |  sm~ ,q
` rI K qy  gv` h jy kr ko eI     ho vy , E` i d d`  i rk` rf r@ Ko |  gv` h au h i ens` n ho  sk
dy  hn i jMnH ~  ny  py R S` nI  dy KI   Eqy  i jM nH ~  ǹl qu sI     i es sMbM D I  g@ lb` q kI qI  ho vy |  
i eh pU r`  pU r`  i lK lvo  i k hry k ny  qu h̀ nU M  kI  i kh̀  qy  i es py R S` nI  
    v` lI  Gtǹ qo  b` Ed qu sI N srI rk Eqy  B` vǹqmk qo r qy  i kvy N mi hsU s kI q` |  jy kr
 pY R S` n  
    krn v` ly  / v` lI  qo  qu h̀ nU M  ko eI  p@ qr pR ` pq ho ey  hn q~  s~ B ky  rKo |  i eh j` xk
` rI  mh@ qvpU rn  
    ho vy gI , K` s qo r qy  jy kr qu sI N mnu @ KI  Ei Dk` r~  sMbM D I  i Sk` i eq drz krv` a
u Ndy  ho |  
 
    py R S` nI  b` ry  g@ lb` q kro  
    
    E` pxy  ǹl dy  k` i mE~ , i kr` ey d` r~  qy  i vi dE` rQI E~  ǹl g@ lb` q kro |  i eh pi h
l~  mu Si kl Bi rE`  
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    kMm ho  skd`  hY , pr i es ǹl qu h̀ nU M  bhu q sh̀ i eq`  i mly gI |  jy kr ho rǹ  ny  i eh Gtǹ v
` prdI   
    dy KI  ho vy  q~  au nH ~  nU M  d@ so  i k qu sI  i es b` ry  EY kSn lY x b` ry  so c rhy  ho |  jy
 i ksy  ny  i eh Gtǹ v` prdI     nhI N dy KI  q~  ho rn~  lo k~  nU M  i es b` ry  d@ so |  i es g@ l dI  
i vE` I KE`  kro  i k kI  v` pi rE`  qy  qu sI  i kvNy   
    mi hsU s krdy  ho |  i jhVy  lo k~  ny  i eh Gtǹ v` prdI  dy KI , au h jdo  qu sI  EY kSn lvo
gy  q~  qu h̀ fy  gv` h    bxngy |  w` d r@ Ko  py R S` n krn v` l`  / v` lI  ho rǹ  nU M  vI  pY R S` n 
krd`  / krdI  ho vy gI |  
                        
 pY R S` n krn v` ly /v` lI  nU M  d@ so  i k qu sI  kI  so cdy  ho |  
 
     jy kr qu sI  ku J kr skdy  ho , q~  cMg`  i vc` r i eh hY  i k pR y S` n krn v` ly  / v` l
I  nU M  d@ so  i k au s d`   
     i vvh̀ r sv` gq wo g nhI  hY |  i eh ku @ J qu sI  ESlI l i t@ pxI E~  qy  sMky q nU M  Exi f@ T k
rky  krn dy          k` mw` b ho  skdy  ho |  pY R S` n krn v` ly /v` lI   nM U  i s@ D y  qo r qy  qu
sI  d@ s skdy  ho  i k au sdy  i vvh̀ r  
sMbM D I  qu sI  kI  so cdy  ho |  i eh ku @ J qu sI  Ku d i ml ky  j~  i lK ky  kr skdy  ho |  j
y kr i vEkqI gq qO r qy       qu sI  py R S` n krn v` ly  / v` lI    ǹl E` hmo -s` hmxy  ho x̀ c
` hu M dy  ho  q~  E` pxy  ǹl i ksy  ho r nU M  gv` hI       qy  sh̀ i eq`  leI  lY  j` vo |   
      
            
pR y S` nI  dI  i eql` h i dA 
 
pR y S` nI  dI  i eql` h E` pxy  su prv` eI zr j~  pR y S` n krn v` ly  / v` lI  dy  su prv` eI z
r, pR bM DkI  sI nI Er 
Ei Dk` ri E~  j~  Ei Dk` rq SkqI  nM U  i dA| i eh cMg`  rhy g`  i k i jau N hI  qu sI  TI k mi hs
U s krdy  ho  q~     Sk` i eq qu rMq drz jldI  qo N jldI  krv` A| keI  v` r lo k lMmI  dy
rI  q@ k Sk` i eq nhI  krdy  i jhV`  i ki es g@ l d`  sMky q hY  i k qu sI  i es pR y S` nI  nM U  
gM BI rq`  ǹl nhI  lY  rhy |  
 
B` eI c` ry  p` so N sh̀ i eq`  pR ` pq kro    
i esqrI E~  dy  sQ̀nk j~  B` eI c` rk gru @ p p` so N sh̀ i eq`  pR ` pq kro |  Ei jhy  keI  
gru @ p hn i jhVy  i jnsI py R S` nI  ǹl pR B` i vq lo k~  dI  sh̀ i eq`  krn i v@ c qzrb`  r@ K
dy  hn| au h qu h̀ fI  i es g@ l i v@ c vI   
sh̀ i eq`  kr skdy  hn i k qu h̀ nM U  i khV`  kdm au T̀au x̀ c` hI d`  ho  Eqy  qu h̀ nM U  B` v` qm
k sh̀ i eq`  vI  dy   
skdy  hn| 
 
jy  kr qu sI  k` nM U nI  sl` h c` hu M dy  ho  i k kI  krǹ c` hI d`  hY  q~  qu h̀ nM U  E` pxI  lo kl k
i maU i n@ tI  sri vi sz su s` i etI , bI  sI  mnu @ KI  Ei Dk` r ko ly Sn 604-689-8474 j~  tO l 
PrI  1-877-689-8474, bI  sI   

M prk krǹc` hI d`  hY |  
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i jnsI  pR y S` nI  nM U  Kqm krn leI  kdm cu @ kx̀ gu M Jld` r ho  skd`  hY , i kau  i k qu sI  i e
@ k Co tI  i jhI   
ki maU i ntI  i v@ c ri hMdy  ho , j~  EMgry zI  qu h̀ fI  pi hlI  B` S`  nhI N|  E` pxy  ny Vy  dy  ki ma
u i ntI  SY tr,  
i esqrI  sY Ntr, E` i dv` sI  sMsQ̀ j~  i eMmI gR Y Nt sh̀ i eq`  ey jMsI  ǹl sh̀ i eq`  leI  sMp
rk kro |  
 
clMq i Sk` i eq k` rv` eI  
  
jnqk mU l sh̀ i eq`  du E` r`  bi xE`  mnu @ KI  Ei Dk` r klI i nk 
bI .sI . mnu @ KI  Ei Dk` r ju @ t Eqy  sm` i jk k` nM U nI  sh̀ i eq`  sMG jnq`  dI  mU l sh̀ i eq`  n
` l i e@ k mnu @ KI   
Ei Dk` r klI i nk cl` au dy  hn |  i eh klI i nk mnu @ KI  Ei Dk` r~  dy  mu @ dy  qy  mu @ FlI  
Eqy  i ncO V i v@ c nsI hq dy x dy  ǹl bI . sI . mnu @ KI  Ei Dk` r z̀ bq`  / ko f hy T~  i Sk` i e
q drj krn i v@ c m@ dd vI  krd`  hY  |    
i jhn~  ny  bI .sI . mnu @ KI  Ei Dk` r Ed` lq i tR i baU nl E@ gy  ko eI  vI  i Sk` i eq kI qI  hY
, au hn~  leI   
mnu @ KI  Ei Dk` r k` nM U n i v@ c m` hr EY fvo ky t Eqy  vkI l~  dI   pU rI  sh̀ i eq`  au plB
@ d hY |  klI i nk dI E~  sy v` v`  s` ry   
sU by  i v@ c mu @ Pq mu h@ eI E`  krv` eI E~  j~ dI E~  hn |       
       
c` hy  qu sI N mnu @ KI  Ei Dk` r sbMD I  i Sk` i eq drj krn b` ry  i nScy  lY  i lE`  hY  j~  E
` pxy  h̀ l` q ǹl ju @ Vy   
mu @ i dE~  qy  sl` h j~  md@ d lY xI  c` hM u dy  ho N q~  qu sI  bI .sI . mnu @ KI  Ei Dk` r ju @ t nM
U  j` xk` rI  Eqy  sh̀ i eq`   
leI  Po n kr skdy  ho  |   
 
 
 
 
bI .sI . mnu @ KI  Ei Dk` r Ed` lq - i Sk` i eq k` rv` eI  
 
i Sk` i eq d` i er krnI  Eqy  mu @ FlI  C` nbI n 
i Sk` i eq k` rv` eI  d`  pi hl`  kdm hY  , i tR i baU nl i v@ c i Sk` i eq P` rm drz krǹ  |   
i eh P` rm qu h̀ fy  qo N i ehn~  cI z~  d`  vy rv`  mMgd`  hY |   i es P` rm i v@ c qu h̀ fy  qo N Gtn
`  b` ry  qu h̀ fy  ko lo N vy rv`  pu @ i CE`  j~ d`  hY  - qu sI  h̀ l` q d`  Ku l` s`  krdy  
ho , pu @ i CE`  j~ d`  hY  i k qu sI  kO x ho , i ks dy  b` ry  i v@ c i Sk` i eq kr rhy  ho  Eq
y  kI  qu sI N i Sk` i eq nU M  k` rv` eI  dO r` n jldI  i nby Vx̀ j~  su lJ` au x̀ c` hu M dy  ho  |  
                 
jdo   i tR i baU nl nM U  qu h̀ fI  i Sk` i eq i mldI  hY  au h qu h̀ fy   P` rm dI  sU rq i nz̀ m (k
y s mY njr) du E` r`  i eh vy Kx leI  pVq` l kI qI  j~ dI  hY  i k s` rI  j` xk` rI  pU rI  hY ,
 kI  i Sk` i eq  
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Gtǹ v` prn dy  6 mhI i nE~  i v@ c d` i er kI qI  geI ;  Eqy  Ed` lq ko l msly  nM U  py S krn d
I   
Emld` rI  (ju i rsi fkSn) hY  j~  nhI N |   i j@ Qy  vI  ho r j` xk` rI  dI  zrU rq ho vy gI  au Qy  q
u h̀ nM U  sU i cq kI q`  j` vy g`  Eqy  jv` b dy x d`  mO k`  i d@ q`  j` vy g`  |  
 
prv` ngI  dI  sU cn~  
i e@ k v` r au pro kq i Sk` i eq drz krn dI  k` rv` eI   pU rI  ho  j` vy  q~   i tR i baU nl 
i Dr~  nM U  sU i cq krdI  hY  i k i Sk` i eq dI  ErzI  nM U  drz kr i lE`  i gE`  hY  |   dU srI  i
Dr (mu d` ly ) nU M  i c@ TI  du E` r`  sU i cq kI q`  j~ d`  hY  Eqy  qu h̀ fy  i Sk` i eq P` rm 
dI  k` pI  vI  By jI  j~ dI  hY  |  i eh sm~  klI i nk i v@ c pR i qi nDq`  leI   
ErzI  dy x leI  au q@ m sm~  hY  |  
 
E` rM Bk smJO q`  sB`  dI  co x 
i Dr E` pxy  pR i qi nD`  ǹl  i tR i baU nl i vco N i vco ly  nM U  i mlx leI  so c skdI E~  hn i jhV`
 i k ho r kdm cu kx qo N pi hl`  i Dr~  nM u  i Sk` i eq su lJ` au x i v@ c m@ dd kry g`  |  bhu q 
i Sk` i eq ErzI E~  d`   
i es sty z qy  hI  i npt̀r`  ho  j~ d`  hY  |  
 
i Sk` i eq d`  jv` b dy x̀  
jy kr msl`  smJO q`  sB`  i v@ c n~  i nby i VE`  j`  sky  j~  i Pr i Dr~  i es sty z qy N i m
lx d`  PY sl`  n~  krn q~  i Pr mu d` ly  (i rsp` ni fnt  respondent) nM u  rsmI  qrI ky  ǹl qu h̀
fI  i Sk` i eq d`  jv` b dy x leI   
b@ Jv~  sm~  i d@ q`  j~ d`  hY  |  i eh au hn~  leI  mO k`  hY  i k Gtǹ b` ry  E` pxy  p@ Ko N vy r
v`  dy x Eqy  jy kr au hn~  ko l ko eI  bc` Au  hY  q~  au h vI  py S krn | mu d` l`  (i rsp` ni
fnt) qu h̀ fI  Sk` i eq nM U  r@ d krn j~  E@ gy   
p` au x leI  ErzI  d` Kl kr skd`  hY  i kau N i k au sd`  mMnx̀ hY  :  i tR i baU nl  ko l Ei Dk`
r Ky qr nhI N;  ki Qq kMm~  d`  k` nM U n ǹl ko eI  t̀kr`  nhI ;  sPlq`  dI  ko eI  v` jb au mI d nhI
NN;  k` rv` eI   
qo N qu h̀ nM u  j~  ko f dy  au dy S nM U  ko eI  P` i ed`  nhI ;  i Sk` i eq glq au dy S j~  bdnI Eq
I  ǹl d` ^l kI qI  geI  hY ;  j~  i Pr i ksy  ho r k` rv` eI  du E` r`  pi hl~  hI  i Sk` i e
q i v@ cl`  mu @ d`  su lJ` i eE`  j`  cu @ k`  hY  |  jy kr  
i ehn~  i v@ co N i ksy  vI  msly  au pr ED` i rq ErzI  d` i er kI qI  j~ dI  hY  q~   i tR i ba
U nl do vy N i Dr~  qo N  
j` xk` rI  h̀ sl kry g`  Eqy  mY Nbr EglI  k` rv` eI  qo N pi hl`  i es ErzI  b` ry  PY sl`  
kry g` |  
                
i vco lgI  Eqy  su xv` eI  qo N pi hl~  dI  k` rv` eI  
jdo N jv` b d` Kl ho  j` ey  Eqy  ErjI  i nrD` i rq ho  j` vy , i Dr~  nM U  pU rI  jnqk  
su nv` eI  qo N pi hl~  au hn~  d`  msl`  su lJ` au x d`  i e@ k ho r mO k`  i d@ q`  j~ d`  hY  i
ek v` r i Pr i e@ k i vco l`   
do vy N i Dr~  (Eqy  au hn~  dy  pR i qi nD~ ) ǹl E` ps i v@ c Enu kU l smJO q`  krn leI  sh̀ i
eq`  krd`  hY  |  
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jy  i vco lgI  qy  i npt̀r`  ho  j` ey  q~  i Sk` i eq bMd kr i d@ qI  j~ dI  hY  Eqy    i tR i ba
U nl du E` r`  au s au p@ r  
E@ gy  k` rv` eI  nhI N kI qI  j~ dI  |   jy  i Sk` i eq d`  i nptr`  nhI  ho i eE` , i Dr~  F u kvy N 
dsq` vy z gv` h~  dI  sU cI  Eqy  ap` E dI  EvsQ~  Edl bdl ky  su xv` eI  dI  i qE` rI  kr
dy  hn |   
 
su xv` eI  
su xv` eI   i tR i baU nl dy  i e@ k mNY br j~  i qMn mY br~  dy  smU h E@ gy  hu M dI  hY  Eqy  E` m 
jnq`  leI  Ku @ lI  hM u dI  hY  | i Dr~  gv` h~   dsq` vy j~  Eqy  ho r cI z~  r` hI  sbU q py S 
krdI E`  hn | hry k i Dr nM U  dU srI  i Dr dI   
gv` hI  d`  i vro D  krn d`  Eqy  E` pxy  hl` q dI  pu StI  krdI  dlI l dy x d`  mO k`  hu M d`  hY
 |  bhu qy  &Y sly   
su xv` eI  qy  nhI N hu M dy , qu h̀ nM U  i lKqI  PY sl`  i mld`  hY  i js i v@ c vy rv`  i d@ q`  hu M d
`  hY  i k Ed` lq ny  i eh  
i nSc`  i ks qr~  i lE`  Eqy  jy  ko eI  au p` E su J` i eE`  i gE`  hY  q~  au h kI  au p` E h
Y  |   i e@ k EMql`  hu km  
su prI m ko rt E@ gy  i ksy  vI  smy N d` Kl kI q`  j`  skd`  hY ;  Eqy  Ed` lq dy  nqI jy  d
I  qr~  l` gU  kI q`  j`   
skd`  hY  |  
 
jy  qu sI  E` px̀ ky s i j@ q j` au N 
jy  qu sI  E` px̀ ky s i j@ qdy  ho N q~  Ed` lq dU sry  i Dr nM U  hy T i lKI E~  i e@ k j~  s` r
I E~  g@ l~  krn leI  ki h skdI  hY  |  p@ Kp` qI  / i vqkry  d`  i vh̀ r bMd kI q`  j` vy , q
u h̀ nM U  au h h@ k j~  mO k`  v` ps kI q`  j` vy  i js qo N qu h̀ nU M  v` J~  kI q`  i gE` , i vqk
ry  dy  nqI jy  v@ jo N qu h̀ fy  du E` r`  Bu gqy  gey  m` lI  nu ks` n d`  Bu gq` n kI q`   
j` vy , Eqy  qu h̀ nU M  du Kd` eI  B` vǹ  Eqy   by  i ezqI  leI  i evz̀ ǹ  i d@ q`  j` vy  |   mnu
@ K Ei Dk` r v` ry  j` xk` rI  i v@ c v` D `  krn Eqy  smJ pY d`  krn dy  au dy S ǹl i nE~  i
sD~ q~  dy  pR wo g dI  wo jǹ  j~  i si KE`  Eqy   
tR y i nMg pR o gr` m~  b` ry  vI  PY sl`  kr skd`  hY  |  
 
sh̀ i eq`  kO x kr skd`  hY  ? 
qu sI N EY btsPo rf ki maU i ntI  sri vi sz, i pks so s` i etI , lI gl sri vi sj so s` i etI , i
haU i mn  
r` eI i ts ki li nk  E` i dv` sI  sMsQ̀, i eMmI gY R Nt sri vi sz ey jMsI , vo mY nj sY Ntr, l` i eb
R y rI  pu i ls z~  lo k 
vsI i lE~  dI  sMkt k` l l` eI nj ǹl sMprk kr skdy  ho |  i ehn~  dy  Po n nMbr sh̀ i eq`  dy  s
` Dn dy  sPy  qy  dy Ko  |  
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Sources of Help 
 
 
 

Human Rights Tribunal 
Suite 1170-605 Robson St. 
Vancouver, BC V6B 5J3 
Phone# (604) 775-2000 

Toll Free: 1-888-440-8844 
TTY: (604) 775-2021 
Fax: (604) 775-2020 

www.bchrt.bc.ca
 
 

Ministry of Attorney General 
10th floor 1001 Douglas St. 

PO BOX 9286 STN PROV GOVT, 
Victoria V8W 9J7 

Phone# (250) 356-9596 
Fax: (250) 356-7136 

TTY: Please call enquiry BC: 1-800-661-8773 
www.ag.gov.bc.ca/programs/hrc/index.htm

 
 

BC Human Rights Clinic 
Suite 1202-510 West Hastings St. 

Vancouver, BC, V6B 1L8 
Phone: (604) 689-8474 

Fax: (604) 689-7511 
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Toll Free: 1-877-689-8474 
E-Mail: bchuman@istar.ca
Or info@bchrcoalition.org

www.human-rights-coalition.bc.ca
 
 

Vancouver Island Human Rights Coalition 
Vancouver Island Region 

418-620 View Street, Victoria, BC, V8W 1J6 
Phone: (250) 382-3012 

E-Mail: vihrc@telus.net
The Law Centre 

Third Floor-1221 Broad Street 
Victoria, BC, V8W 2A4 

Phone: (250) 385-1221 Fax: (250) 385-1226 
E-Mail: reception@thelawcentre.ca

 
 

UBC Law Student’s Legal Advice 
Faculty of Law 

University of British Columbia 
Vancouver, BC, V6T 1Z1 

Phone: (604) 822-5791 Fax: (604) 822-1661 
E-Mail: ubc_lslap@hotmail.com

 
 

Western Canada Society to Access Justice 
Phone: (604) 878-7400   Fax: (604) 324-1515 

www.accessjustice.ca
 
 

Abbotsford Community Services 
2420 Montrose Avenue, Abbotsford, BC V2S 3S9 

Phone: 604-859-7681 Fax: 604-859-6334 
www.farmworkersinfo.ca 

 
 

Progressive Intercultural Services Society 
#100-7566 – 120A Street, Surrey, BC V3W 1N3 

Phone: 604-596-4242 Fax: 604-596-7217 
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www.farmworkersinfo.ca
 
 

 
 
 
 
 
 

sh̀ i eq`  dy  s` Dn 
 

EY btsPo rf ki maU i ntI  sri vsz, lI gl EY fvo ky sI  pro gr` m 
2420 m` aU Ntro z EY vi naU , EY btsPo rf, bI  sI   V2S 3S9 

Po n:  604-859-7681 lo kl 307 PY ks:  604-859-6334 
 

pR o grY i sv i eMtrklcrl ki maU ntI  sri vi sz so s` i etI , lI gl EY fvo ky s
I  pro gr` m 

- 120ey  strI tsrI , bI  sI    V3W 1N3 
 Po n:  604-596-4242 PY ks:  604- 596-7217 

 
mnu @ KI  Ei Dk` r i tR i baU nl 

 
 
  

www.bchrt.bc.ca
 

Et̀rnI  jnrl d`  mMqr` l`  
ey jMsI E~ , bo rf Eqy  ki mSn 

10 vI  mM i jl 1001 fgls strI t, pI  A  bO ks 9286 sty Sn p~ R i qk srk` r 
i vkto rI E` , bI  sI   vI 8fblwU   9jy 7  

 
tI  tI  v` eI : i krp`  krky  i enku E` rI  bI  sI  qy  Po n kro : 1-800-661-87

73 
www.ag.gov.bc.ca/programs/hrc/index.htm  

 
bI  sI  i haU mn r` eI ts klI i nk 

V6B 1L8 
 

to l i PrI : 1-877-689-8474 
eI  my l: bchuman@istar.ca 
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i v@ b:  www.human-rights-coalition.bc.ca  
 

vY nkU vr E` eI lY Nf i haU mn r` eI ts ko ly Sn 
vY nkU vr E` eI lY Nf rI jn, 418  - 620 i vaU  strI t 

i vkto rI E` , bI , sI , V8W 1J6 
Po n: 250-382-3012   

eI -my l: vihrc@telus.net
 

d`  l` E sY Ntr 
Qrf Plo r 1221 bro f strI t 

i vkto ri E`  bI , sI  V8W 2A4 
 

PY ks: 250-385-1226 
eI -my l: reception@thelawcentre.ca

wU  bI  sI  l` E stU fY Nts lI gl EY fv` eI s 
PY kltI  EO P l` E 

wU nI vrstI  EO P bi rts ko lMbI E`  
vY nkU vr, bI , sI  V6T 1Z1 

 
PY ks: 604-324-1661 

eI -my l:  ubc_islap@hotmail.com
 

vY strn kY nf`  so s` i etI  tU  EY ksY s jsi ts 
Po n: 604-878-7400 

Py ks: 604-324-1515 
i v@ b: www.accessjustice.ca 
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Frequently Asked Questions 
 
Q. How did the human rights system change in April 2003? 
A. On March 31, 2003, amendments to the Human Rights Code came into effect. 
  
The Human Rights Commission and the Human Rights Advisory Council were 
eliminated and the Human Rights Tribunal was given increased power. 
 
Complaints are now filed directly with the Tribunal. This means that a single agency is 
now responsible for accepting, mediating, resolving, and holding hearings on complaints. 
 
In addition, the Minister Responsible for Human Rights must now develop a program of 
public information and education about the code. 
 
Q. Have the protections under the Code changed? 
A. No. The rights and protections guaranteed under the Code have not been changed. The 
only thing that has changed is the method by which these rights are protected. 
 
Q. Who will do human rights education? 
A. The Minister Responsible for Human Rights must develop and conduct a program of 
public education and information designed to promote an understanding of the Code. 
 
Information about human rights, the Human Rights Code, and how to file a complaint is 
available form the Ministry of Attorney General, the Human Rights Tribunal, 
Government Agents’ offices, and many social agencies across BC. 
 
Q. What has happened to complaints that were filed with the 
Commission? 
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A. All open complaints that were being handled by the Commission have been 
transferred to the Tribunal. The Tribunal will be contacting people who have active 
complaints to explain what the next steps are. 
 
Q. Will people be able to get help with their complaints? 
A. Assistance for those who need help to continue dealing with a complaint that has been 
transferred to the Tribunal, or who need help to file a complaint, or to respond to a 
complaint filed against them, is available from the agencies listed on the following page.  
 
 
 
 
 
 
 
 
 
This translation is provided for informational purposes only, and should not be used as a basis 
for making legal or any other commitments.  If you are unsure about your legal rights in any 
dispute, you should consult an attorney.    

E` m pu @ Cy  j` x v` ly  sv` l 
 
sv` l: EpR Y l, 2003  i v@ c mnu @ KI  Ei Dk` r i sstm i v@ c kI  qbdI lI  E` eI  hY ? 
au qr: m` rc 31, 2003 nM U  mnu @ KI  Ei Dk` r ko f i v@ c qbdI lI  E` eI  hY |   mnu @ KI  Ei D
k` r ki mSn Eqy   
mnu @ KI  Ei Dk` r sl` hk` r kO Sl nM U  Kqm kr ky  vD y ry  SkqI  v` lI  mnu @ KI  Ei Dk` r 
i tR i baU nl dI  sQ̀pǹ kI qI  geI  hY |   hu x Sk` i eq~  i s@ D y  hI  i tR i baU nl ko l By jI E~  j
~ dI E~  hn|  i es d`  m@ qlb i eh hY  i k hu xSk` i eq~  i e@ ko  hI  ey jMsI  ko l By jI E~  j
~ dI E~  hn Eqy  au sy  du E` r`  hI  au n~  d`  i npt̀r` , i vco lgI  Eqy   
su xv` eI  kI qI  j~ dI  hY |   i es dy  ǹl hI  sbMDq mMqrI  ko f sbMD I  jnq`  nM U  j` xU  krv` e
y g`  Eqy  mnu @ KI   
Ei Dk` r~  sbMD I  jM u my v` r ho vy g` |  
 
sv` l:  
 kI  i es ko f EDI n mnu @ KI  Ei Dk` r~  sbMD I  au p` A / bc` A i v@ c vI  qbdI lI  
E` eI  hY ? 
au qr:  i es ko f EDI n Ei Dk` r~  Eqy  au p` v~  i v@ c ko eI  qbdI lI  nhI  E` eI |  i es k
o f EDI n Ei Dk` r~  
dI  r@ i KE`  i kvy N ho vy , i srP i esy  pR x̀lI  i v@ c hI  qbdI lI  i lE~ dI  geI  hY  |       
 
sv` l:  mnu @ KI  Ei Dk` r~  b` ry  i si KE`  / j` xk` rI  dy x d`  kMm kO x kry g` ? 
au qr:  sbMDq mMqrI  (Et̀rnI -jnrl) mnu @ KI  Ei Dk` r~  sbMD I  pR o gr` m au lI ky g`  Eqy
 ko f nU M  smJx  
sbMD I  j` xk` rI  mu h@ eI E`  kry g` |   mnu @ KI  Ei Dk` r~ , mnu @ KI  Ei Dk` r ko f Eqy  i e
s EDI n Sk` i eq  
i kvy N drj (&` eI l) krnI  hY  E` i d b` ry  j` xk` rI  Et̀rnI  - jnrl mMqr` ly , mnu @ KI  Ei D
k` r  
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i tR i baU nl, srk` rI  ey jMt dy  d&qr Eqy  bI  sI  i v@ c sm` i jk sMsQ̀v~  dy  d&qr qo N a
u pl@ bD hY |  
 
sv` l:  jo  Sk` i eq~  pi hl~  ki mSn p` s kI qI E~  ho eI E~  sn, au n~  d`  kI  ho vy g` ? 
au qr:  au h s` rI E~  Sk` i eq~  jo  ki mSn p` s kI qI E~  geI E~  sn, hu x i tR i baaU nl p` s 
By j i d@ qI E~   
geI E~  hn| i tR i baU nl hI  hu x i ehn~  Sk` i eq~  b` ry  Sk` i eq krq` v~  ǹl spMrk kry g`  
i k E@ go  kI    kI q`  j` x̀ hY |   
 
sv` l:  kI  lo k~  nM U  au n~  dI E~  Sk` i eq~  sbMD I  ko eI  sh̀ i eq`  i mly gI ? 
au qr:  jo  lo k E` pxI  Sk` i eq jo  i tR i baU nl nM U  tr~ sPr kI qI  geI  hY , au s sbMD I  E@ g
y  k` rv` eI  krǹ   
c` hu M dy  hn, j~  Sk` i eq drj krn sbMD I  sh̀ i eq`  c` hu M dy  hn, j~  au n~  i vru @ D  kI qI  S
k` i eq d`  jv` b  
dy x i v@ c m@ dd c` hu M dy  hn, au n~  nM U  hy T i lKI E~  ey jMsI E~  ǹl m@ dd leI  spMrk krǹ  c
` hI d`  hY : 
 
 
            
 
 
 
 
 
 
 
 
 
This translation is provided for informational purposes only, and should not be used as a basis for 
making legal or any other commitments.  If you are unsure about your legal rights in any dispute, you 
should consult an attorney.                  
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